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Section 8: Student Achievement

8.1 The institution identifies, evaluates, and publishes goals and outcomes for
student achievement appropriate to the
students it serves, and the kinds of programs offered. The institution uses
multiple measures to document student success.

(Student achievement) [CR]

In support of its institutional effectiveness program with respect to the assessment of
educational programs, Dalton State evaluates student success on a regular basis. Indeed, the
evaluation of student success is a critical element in determining how Dalton State is fulfilling a
core value of its mission.: wefbelieve all of our students can succeed and achieve their full
potential. As such, the College has created a detailed and comprehensive system that tracks
and monitors student achievement data. The Office of Institutional Research and Planning
maintains a Website that regularly and systematically collect and disseminate _student
achievement data and other measures on a wide variety of dimensions. In addition, data
produced by the University System of Georgia Board of Regents. are used as part of a
comprehensive program of institutional research and assessment. All these data include
retention and graduation rates, course completions, grade distribution in individual courses,,
degrees and certificates awarded, distance education completion rates, completion rates of
learning support courses, state licensing examinations as well as other external measures such
as the CAAP test for general education assessment and ETS Major Field Test in Business, job
placement rates, and transfer reports. The institution further evaluates student success with
Graduating Senior, Alumni, and Employer surveys. These measurements of student success
are used within a culture of continuous improvement and institutional effectiveness that
establishes student learning and program outcomes, assesses results, and uses results for
improvement and decision-making at the institution, program, and student support services
levels.

Enrollment

Headcount Enrollment

Dalton State initially measures its level of student achievement via enrollment data. The

Coll egeds growing reputation for qguaunberstof educati o
students each year. As shown in Table 8.1-1, non-duplicated headcount enroliment has risen

every year but four for the past 10 years (see Enrollment History), from 4,957 in Fall 2008 to

5,164 in Fall 2017 [2].

Table 8.1-1
Headcount Enrollment, Fall Semester
Fall 20081 Fall 2017

Year 2008 | 2009 | 2010 | 2011 | 2012 | 2013 | 2014 | 2015 | 2016 | 2017

Enrollment | 4,957 | 5,722 | 5,988 | 5,485 | 5,047 | 5,015 | 4,854 | 5,044 | 5,188 | 5,164
Source: Office of Institutional Research and Planning [ Quick Facts/Enrollment History ]
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New Student Enrollment

The number of new students enrolled has remained relatively stable over the last 10 years.

Table 8.1-2
New Student Enrollment, Fall Semester
Fall 20081 Fall 2017

Year 2008 2009 | 2010 | 2011 | 2012 | 2013 | 2014 | 2015 | 2016 | 2017

New
Students

Source: Office of Institutional Research and Planning [ Quick Facts/Enrollment History ]

1,475 | 1,614 | 1,571 | 1,336 | 1,122 | 1,336 | 1,214 | 1,415 | 1,498 | 1,429

Beginning Freshmen: Enrollment of First Generation Students, Pell Grant Recipients, and Non-
Traditional Students

The numbersofDal t on St ateds beginning freshmen who are
Grants, and non-traditional have, however, declined in the past 6 years. This is evidence that
the College is attracting more traditional age students.

Table 8.1-3
Beginning Freshmen: Enrollment of First Generation Students, Pell Grant Recipients, and
Non-Traditional Students
2010/11 1 2016/17

AY 1st Gen | Pell 25+
2010-11 | 1,367 1,095 | 304
2011-12 | 1,039 820 215

2012-13 | 819 714 120
2013-14 | 961 725 89
2014-15 | 878 612 55
2015-16 | 668 789 20
2016-17 | 609 434 17

Source: Office of Computing and Information Services Student Information Data

Enrollment by School

A 2012 reorganizati on of Dal t on Shoalsnoed sewraldahléhelaed s
programs from the former School of Natural Sciences and Mathematics and the former School
of Technology and combined them with the former School of Nursing to create the School of
Health Professions. In addition, the School of Social Work was reorganized as a department
within the School of Health Professions. Generally, the 2012 shifts in enrolliment data reflect
these transitions as shown in Tables 8.1-4 to 8.1-9 below. Also, the consolidation and merging
of programs into new ones mean data for some earlier years are non-existent.
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Table 8.1-4
Enrollment by All Academic Schools
Fall 201371 Fall 2017

Enrollment by All Academic Schools
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2013 2014 2015 2016 2017
e BUsiness Education Health Professions Liberal Arts esssmSci. Tech. & Math
School 2013 2014 2015 2016 2017
Business 981 993 1,042 997 950
Education 401 408 438 457 443
Health
Professions | 1,555 1,361 1,298 1,276 1,141
Liberal Arts 894 923 927 922 1,027
Sci. Tech.
& Math 1,021 986 1,093 1,130 1,195

Source: Office of Computing and Information Services Fall Enrollment Data Files, Dalton State College

On the whole, enroliments have risen in all the academic schools; however, there have been
some slight declines in latest year in the C. Lamar and Ann Wright School of Business, School
of Education, and School of Health Professions. The reorganization seems to have affected
overall enroliments in the School of Health Professions. This may be temporary since programs
in the health area are very popular, and as the years go by, enroliments will increase in the
school. Also, since some reorganizations are fairly recent (e.g. Health Professions and Science,
Technology, and Mathematics), it may take some time to grow student populations in these
schools. It is expected that as more baccalaureate degree programs are offered in the schools
with the increased number of traditional college-age students, enroliments in the schools will
increase.



Table 8.1-5
Enrollment by Undergraduate Majors
C. Lamar and Ann Wright School of Business
Fall 20081 Fall 2017

Enrollment by Undergraduate Majors
School of Business
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Major 2013 2014 2015 2016 2017
BBA Finance & Applied Economics 0 0 5 71 74
BAS Technology Management 21 33 38 40 43
BBA Accounting 223 213 227 209 203
BBA Logistics and Supply Chain 0 0 0 0 17
BBA Management 322 358 382 369 376
BBA Management Info Systems 85 77 89 85 65
BBA Marketing Systems 132 133 142 99 103

Source: Office of Computing and Information Services Fall Enrollment Data Files, Dalton State College

Student enrollments in programs in the C. Lamar and Ann Wright School of Business have
fluctuated over the last five years, with some majors growing and some declining. Most growth
in enrollment has occurred in management and technology management (which was moved to
the School of Science, Technology, and Mathematics in January 2018). The degree programs in
Finance and Applied Economics and Logistics & Supply Chain are fairly new. The Finance and
Applied Economics degree keeps growing. In recent years, the BBA program in Industrial
Operations Management,two a s s 0 ¢ idegtees feg., Associate of Applied Science in
Supervision and Associate of Science in Business), and the certificate programs in the school
have been deactivated/suspended i affecting overall student enrolment. The degree in
Industrial Operations Management was reformatted into the Logistics and Supply Chain
Management degree to reflect industry and current technology.



Table 8.1-6
Enrollment by Undergraduate Major
School of Education
Fall 201371 Fall 2017

Enrollment by Undergraduate Major
School of Education
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Associate's Programs BSEDEarly Childhood Education

2013 2014 2015 2016 2017

Elementary Education, B.S.Ed. 369 359 384 402 150
Elementary Education, A.S.,

pathway 32 49 54 55 293

Source: Office of Computing and Information Services Fall Enrollment Data Files, Dalton State College

Enroliment in the B.S.Ed. in elementary education experienced growth in 2015 and 2016 but
declined in 2017. This decline was offset by increased growth in the A.S. pathway in elementary
education and is somewhat artificial. Changes in financial aid funding now require colleges that
have selective admissions standards to identify an alternative/complementary degree program
that students select and can graduate from in the event they do not get admitted into the
selective degree program. The A.S. pathway in elementary education was selected as the
complementary major for the B.S.Ed., which requires students to pass specific state of Georgia
exams and achieve a requisite GPA for admission.
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Table 8.1-7

Enrollment by Undergraduate Majors
School of Health Professions, 2005-2015
Fall 201371 Fall 2017

Enrollment by Undergraduate Majors
School of Health Professions

————— —
2013 2014 2015 2016 2017
e Associate's Programs e Certificate Programs BS Orgnztl. Leadershi
Bs Health info Mgmt esssmBSRespiratory Therapy esss==BSN Nursing (RN-BSN)

e BS\V Social Work
Programs 2013 2014 2015 2016 2017
Associate's Programs 1,007 908 986 828 790
Certificate Programs 249 155 116 93 87
BS Organizational Leadership 10 45 63 86 98
BS Health Information
Management 0 0 13 35 31
BS Respiratory Therapy 0 0 11 6 10
BSN Nursing (RN-BSN) 79 122 114 98 90
BSW Social Work 147 130 113 116 109

Source: Office of Computing and Information Services Fall Enrollment Data Files, Dalton State College

Consolidation and moving of programs as well as the addition of new programs to form the new
School of Health Professions have shifted enrollment growth in the school. Still, its programs in
allied health, including the Associate of Science in Nursing program, are quite popular, fueling

growth in these areas. Enrollment in social work has remained quite stabl e .
programs in health information and respiratory therapy are recent additions and will take time to
grow. On the whole, given the popularity of health programs, the school should see enrollment

growth in the years to come.
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Table 8.1-8

Enrollment by Undergraduate Majors
School of Liberal Arts
Fall 201371 Fall 2017

Enrollment by Undergraduate Majors
School of Liberal Arts

2014 2015

e BA English

e BS Psychology

2016

2017

BA English/Secondary Cert

e BA History/Secondary Cert e BA Interdisciplinary Studies

Programs 2013 2014 2015 2016 2017
Associate's Programs 320 229 200 167 155
BA Communication - - - 37 87
BA English/Secondary Cert 156 132 130 135 120
BA History/Secondary Cert 178 153 151 155 153
BA Interdisciplinary Studies 6 29 42 32 29
BS Criminal Justice 216 200 200 186 190
BS Psychology - 173 203 196 201

Source: Office of Computing and Information Services Fall Enroliment Data Files, Dalton State College
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Table 8.1-9
Enrollment by Undergraduate Majors
School of Science, Technology and Mathematics
Fall 201371 Fall 2017

Enrollment by Undergraduate Majors
School of Science, Technology and Mathematics
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2013 2014
e Associate's Programs

BS Biology/Secondary Cert

e BS Mathematics

e Certificate Programs

2015

@ BS Chemistry
e BS Mathematics/Secondary Cert

2016

BS Biology

2017

=== BS Chemistry/Secondary Cert

Programs 2013 2014 2015 2016 2017
Associate's Programs 419 400 468 477 512
Certificate Programs 52 39 20 14 9
BS Biology/Secondary Cert 381 376 432 446 494
BS Chemistry/Secondary Cert 82 97 103 118 110
BS Mathematics/Secondary Cert 76 72 68 68 68

Source: Office of Computing and Information Services Fall Enrollment Data Files, Dalton State College

Some

Technology, and Mathematics or moved to other schools i explaining the enrollment declines.
However, the baccalaureate programs have grown, especially in Biology. Growth in chemistry

associateobs

and

certifi

cat e

progr ams

wer e

has been modest, but there was a slight decline in mathematics in the last year. The secondary

certification options in math and the sciences have been stable, though low, and provide

opportunities for growth.
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University System of Georgia Enrollment Reports

Tracking University System of Georgia (USG) and institutional enroliment is the foundation of
planning for the future. In addition, enrollment data can be used to understand how the USG is
serving Georgia by providing access to higher education. Reports allow users to track particular
student cohorts over time.

Retention and Graduation Rates. (Targets and Actual)

Retention Rates

Student achievement is also analyzed by monitoring retention rates, as students who return the

second year are more likely to graduate and be successful. Dalton State uses official data provided
by the University System of Georgia, which tracks first-time, full-time degree-seeking freshmen for
one year. This information is produced below in Table 8.1-10. Beginning with several reports [3], [4]

to the Board of Regents and ending with a 2011 Retention, Progression, and Graduation Annual
Report [5], Dalton State set retention rate baseline targets.

Table 8.1-10
One-Year Retention Rates: First-Time Full-Time Freshmen, Degree Seeking (Retention
Baseline and Actual Rate, DSC and USG System-Wide Rates)

State College USG System- USG System-
Retention Retention Retention Rate | Wide Retention Wide Retention
Cohort Target Actual Average Target Actual
1996 n/a 58.90% n/a n/a 61.20%
1997 n/a 54.30% n/a n/a 58.90%
1998 n/a 61.70% n/a n/a 64.40%
1999 n/a 58.20% n/a n/a 61.00%
2000 n/a 59.80% n/a n/a 62.90%
2001 n/a 67.50% n/a n/a 72.00%
2002 n/a 58.90% 65.20% n/a 62.86%
2003 n/a 63.61% n/a n/a 66.28%
2004 n/a 56.65% n/a n/a 60.25%
2005 n/a 63.25% 60.86% n/a 66.40%
2006 n/a 65.86% 59.47% n/a 67.37%
2007 n/a 60.23% 58.4% n/a 62.97%
2008 n/a 64.40% 59.86% n/a 66.84%
2009 n/a 64.22% 58.09% n/a 66.12%
2010 n/a 59.08% 56.29% n/a 61.25%
2011 60.6% 64.18% 71.60% 63.0% 67.32%
2012 62.1% 67.15% 57.36% 64.7% 69.39%
2013 63.6% 68.13% 60.89% 66.4% 71.43%
2014 65.1% 69.3% 59.6% 68.1% 72.4%
2015 66.6% 64.3% 59.1% 69.8% 66.3%
2016 68.1% 69.3% n/a 71.4% 72.4%
2017 69.6% 65.4% n/a 73.1% 68.6%

Source: USG By The Numbers (Retention Rate Report). Where available, State College averages are
presented. DaltonSt at e Col l ege bel ongs to the 06State

Coll egeb
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Al t hough
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S t rarateeis s@idolv,|geat driles are eeingetakenitoo

improve it. Indeed, there have been some improvements in some of the recent years. The
Coll egeds |l ow retenti on sevardl ienprgvenem ppodscandt h e
presentations [4], along with several intervention programs and student services designed to

creatio
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improve retention and graduation at Dalton State College. The First-Year Experience program,
academic advising program, Tutoring and Supplemental Instruction, and Summer Bridge. were

al | f or med
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Dalton State Retention Rates by Program

RetentoninDal t on

retention by providing intrusive career and program/course advising a n d

response

to the

Col |l egeds

St a t- and ésascohce {degyrebpsegrams is another measure of
student achievement. Targets have not been established for these rates; however, the actual
retention rates are used as a way to determine how Dalton State is doing in retaining
bachelamdod & s s aegieastudedts. The College has focused on improving student

monitor.i

ng

progress throughout semesters. As Tables 8.1-11 and 8.1-12 below show, recent improvements

in

Table 8.1-11
One-Year Retention Rates

retainingnhbaab s leyie@studedtsare promising.

First-Time Full-Ti me Fr e s hme n-D&jeece $eekere r 6 s
State College
DSC Retention Rate USG System-Wide
Academic Year | Retention Rate Average Retention Rate
2001-02 72.73% n/a 72.73%
2002-03 70.00% n/a 75.00%
2003-04 67.65% n/a 79.41%
2004-05 37.50% n/a 39.3%
2005-06 61.82% n/a 64.55%
2006-07 67.91% n/a 70.15%
2007-08 61.21% n/a 64.66%
2008-09 67.86% n/a 70.92%
2009-10 70.33% n/a 72.00%
2010-11 64.86% n/a 66.86%
2011-12 61.98% n/a 65.50%
2012-13 71.24% 63.76% 73.91%
2013-14 71.17% 66.78% 75.68%
2014-15 74.60% 80.2% 78.00%
2015-16 73.7% n/a 76.9%
2016-17 68.4% n/a 72.8%

Source: University System of Georgia Retention Rate Reports i USG by the Numbers. Where

available, State College averages are presented. Dalton St at e

sector of the University System of Georgia.
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Table 8.1-12
One-Year Retention Rates
First-Time Full-Time Freshmen As s 0 ¢ i -BegredSeekers

State College
DSC Retention Rate USG System-Wide
Academic Year | Retention Rate Average Retention Rate
1996-97 59.41% n/a 62.16%
1997-98 58.15% n/a 63.73%
1998-99 64.04% n/a 67.07%
1999-00 61.38% n/a 64.09%
2000-01 61.75% n/a 65.21%
2001-02 66.50% n/a 72.34%
2002-03 62.79% n/a 67.21%
2003-04 65.91% n/a 68.40%
2004-05 61.06% n/a 65.63%
2005-06 64.65% n/a 68.23%
2006-07 67.10% n/a 68.61%
2007-08 61.46% n/a 64.41%
2008-09 64.25% n/a 66.93%
2009-10 64.66% n/a 66.81%
2010-11 58.88% n/a 61.53%
2011-12 68.27% n/a 71.24%
2012-13 65.47% 55.69% 67.77%
2013-14 66.59% 55.83% 69.85%
2014-15 69.19% n/a 73.00%
2015-16 67.0% n/a 70.4%
2016-17 62.1% n/a 66.4%
Source: University System of Georgia Retention Rate Reports T USG by the Numbers. Where
available, State College averages are presented. Dal t on St ate Coll ege belongs to |

sector of the University System of Georgia.

University System of Georgia Graduation Rates Report

Increasing graduation rates is one of the Board of Regents' strategic goals. Factors that affect

graduation rates include the student's academic preparation for college, motivation and study

habits, finances, work, interaction with faculty, amount of financial aid available, and degree of

fit between the student and institution. The graduation rate is the proportion of students who

enter as first-time, full-time, degree-seeking students in a given summer or fall who earn a

degree within 150 percent of thenormalt i me needed to complete the deg!
graduation rates are calcul at ed oercaleulatsdiover year s; a
three years [6].

Graduation Rates

The graduation rates of students in baccalaureate-a n d a s s @egieaprogrénss are

principal indicators by which Dalton State measures student success and achievement.

Aggregate fABacheYeoarrd sRaDeegsroe eanSli ¥Aas o Riad easeds t Blbl €&
derived from data provided by the University System. (see Graduation Rates), and made

available in the Quick Facts (Retention and Graduation Rates) [7]. As examples, Tables 8.1-13

and8.1-140f the Coll egeds Bachelordés and Associateds
below for convenience.
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As can be seen in Tables 8.1-13 and 8.1-14,
as they lag behind those of the University System, and it has been quite a challenge to meet its

ambitious targets. There are many reasons for this. Part-time students with jobsd who comprise

a significant percentage of Dalton State studentsd may be finding it difficult to fulfill some of

their course requirements if courses are offered at times they cannot attend, substantially

delaying their graduation. Therefore, the College is examining its course scheduling practices.

to complete bachel or
also transfer to other colleges after completing their core classes, even before they complete an

associ atebo

Many

stude

Six-Year Bac

nts who are

s degree.

hel or
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Table 8.1-13
60s Gr adima Fuil-6ime AReahtmers Degriee Seeking
(Graduation Baseline and Actual Rate, DSC and USG System-Wide Rates)

S ticm taeHneed gnpravdneat

USG System- USG System-
Fall DSC DSC State College Wide Wide
Cohort Graduation Graduation Graduation Rate Graduation Graduation
Year Target Actual Average Target Actual
2005 16.5% 16.4% 18.92% 23.6% 23.6%
2006 17.5% 14.9% 15.85% 24.6% 20.9%
2007 18.5% 20.7% 24.49% 25.6% 18.1%
2008 19.5% 20.4% 23.47% 26.6% 26.5%
2009 20.5% 21.3% n/a 27.6% 32.3%
2010 21.5% 20.3% n/a 28.6% 15.0%
2011 22.5% 24.9% 21.0% 29.6% 23.6%

Source: USG By The Numbers (Graduation Rate Report). Where available, State College averages are
presented.

Dal t on

St at e

Col l ege

bel ongs

to the 6State
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Table 8.1-15
Three-Year Associ atebs Gr adnedulliTone FrEshrmen,Degrdei r st
Seeking (Graduation Baseline and Actual Rate, DSC and USG System-Wide Rates)

USG System- USG System-
Fall DSC DSC State College Wide Wide
Cohort Graduation | Graduation Graduation Rate Graduation Graduation
Year Target Actual Average Target Actual
1994 n/a 11.90% n/a n/a 12.50%
1995 n/a 16.00% n/a n/a 16.00%
1996 n/a 16.60% n/a n/a 16.80%
1997 n/a 13.30% n/a n/a 13.90%
1998 n/a 12.30% n/a n/a 12.30%
1999 n/a 12.50% n/a n/a 13.80%
2001 n/a 13.50% n/a n/a 14.20%
2002 n/a 9.57% n/a n/a 11.68%
2003 n/a 14.22% n/a n/a 12.36%
2004 n/a 13.94% 14.17% n/a 14.18%
2005 n/a 14.32% n/a n/a 14.32%
2007 n/a 8.16% 10.7% n/a 8.16%
2008 n/a 8.03% 9.45% n/a 8.19%
2009 9.0% 6.18% 9.06% 10.0% 6.18%
2010 10.0% 6.46% 8.75% 11.0% 6.61%
2011 11.0% 7.42% 8.46% 12.0% 7.61%
2012 12.0% 6.1% n/a 13.0% 6.1%
2013 13.0% 6.4% n/a 14.0% 6.6%
2014 14.0% 7.4% n/a 15.0% 7.6%
Source: USG By The Numbers (Graduation Rate Report). Where available, State College averages are
presented. Dalton State Collegeb el ongs to the o6State Collegebd sector of

There are efforts underway to improve graduation rates at Dalton State. The College is

participating in the Gateways to Completion (G2C) project, a strategy initiated and launched by

the University System with the John Gardner Institute in 2018. Gateways to Completion is fi a

course redesign planning and implementation process that helps [institutions] create and

subsequently implement an evidence-based plan for improving teaching, learning and success

in high-enroliment courses that have historically resulted in high rates of failure and/or

unsatisfactory progress i particularly for historically underrepresented / under ser vdmd st ude
response to the University System and the Gardner Institute as to its current approaches or

strategies to improving gateway course success, Dalton State provided these examples:

9 Faculty are encouraged to set goals to decrease DFW rates and to implement evidence-based
pedagogy and instructional practices to improve student success and course completion.

T Learning support mathematics facul tgkill@andke char gec
improving pass rates to foster success in the subsequent college-level mathematics courses.

f Promoting student success in | earning support Er
for reaffirmation of accreditation and was extremely successful in achieving high exit rates
and subsequent success in ENGL 1101.

T Many faculty members part i cedgsignteffodsinattempthie Col | e g e
reduce DFW rates, efforts that resulted in significant improvements in student success.

1 TheColleges2016-2019 Strategic Plan encourages-afdacul ty
sophomore-year experience through the innovative transformation of core courses and
transitional experiences. 0

1 The High-Impact Practice team provided workshops for faculty, and faculty have been
setting goals to incorporate high-impact practices into their gateway courses and to analyze
the results of their efforts in their individual annual reports.
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1 The Department of Technology and Mathematics began offering all three gateway
mathematics classes (MATH 1001, 1101, and 1111) to provide alternative mathematics
pathways for non-STEM majors.

1 Mathematics and English faculty developed co-curricular support classes to provide just-in-
time remediation for at-risk mathematics and English students.

Furthermore, to improve its graduation rates, Dalton State has been expanding its distance
learning offerings @ online and hybrid courses which are especially effective at addressing the
needs of part-time, working students, and adult learners . The College has also steadily
increased the number of baccalaureate degrees it offers, with degree selections based on
student and employer demand. For example, the College has increased its baccalaureate
offerings from 6 programs in 2003 to 24 in 2018. Also, in her presidential address to open the
fall 2015 semester, the president listed improving graduation and retention rates as a top
campus priority i with the formation of campus-wide retention, progression, and graduation
committee to address issues and recommend strategies to improve retention and graduation
rates [8].

Deand kist

The Deand kist, published at the end of each term, is community-wide acknowledgement of high
academic performance. Student recipients must have earned a GPA of at least 3.5, carried 12 or
more semester credit hours, and received no grade of WF or U during the term. Since its inception,
Dalton State has publicized the names of recipients, either in local newspapers, campus
newsletters, emails, and, more recently, Internet postings. As a percentage of student enrollment,
the Deanb kist has grown very steadily; especially strong has been growth in summer and spring
terms. Summer progress is nearly twice as large as it was four years ago. At 75% growth, spring is
only three percentage points from being twice the size it was in 2011, while fall term has grown by
nearly 50%.

Table 8.1-15
Percentage of Enrolled Students on Deand 4&ist

Calendar

Year Fall | Summer | Spring
2011 12.7% | 2.5% 12.4%
2012 15.2% | 2.7% 13.9%
2013 17.3% | 3.6% 16.3%
2014 18.0% | 3.2% 18.5%
2015 19.8% | 4.5% 21.4%
2016 19.0% | 3.0% 20.1%
2017 19.7% N/A 20.3%

Source: Office of the Vice President for Academic Affairs
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Degrees and Certificates Awarded

The number of degrees and certificates awarded reflects an institution's productivity and student
success as well as the institution's mission, purposes, and objectives. Completion data for

baccal aureate and associ at ebds depgtedamuafiyramdg r a ms

published by the Office of Institutional Research and Planning in its Dashboard Fact Book (See
AStudent A citAwadg ancthBegrees), which also includes a Student Achievement:
Graduation Statistics Fact Finder by major and other student attributes. In the 2016-2017

school year, the College awarded 843 degrees and certificates 8 a 7.8% increase from the
previous year. In 2017-2018, the number of degrees awarded decreased to 810.

Course Completion

Grade Distribution in Individual Courses

Every semester, the Office of Institutional Research and Planning publishes a table showing

Grade Distribution by Course which provides course completion data, identifying courses in which
more than 25% of students withdrew or received a grade of D, F, Incomplete, or Unsatisfactory, or

where more than 33% of the students (including withdrawals) did not complete the course with a

grade of A, B, C, or Satisfactory [9]. This information is used by the provost and vice president for

academic affairs and the deans to discuss the success rate of individual courses and to
concentrate attention and corrective action on courses with lower success rates [10]. The grade

distribution reports and other student achievement data are archived at the Student Achievement

Data webpage on the Institutional Research website.

Course Completion Rates

Schools also show evidence of course completion by producing data on the percentage of
students who successfully complete all course requirements. For example, as part of its Annual
Report [11], the School of Liberal Arts uses course completion rates as success indicators for its
courses [12]. Tables 8.1-17 to 8.1-20 below showsthe Sc ho o | 6 s
1101) completion rates:

Table 8.1-16

Enpagition (ENGL C o

Percentage of Students Completing ENGL 1101 with a C or Better
Fall Semester 2016, Spring 2017, and Summer 2017, Excluding Withdrawals

(High levels of student achievement)

Course (A, B, C, D, FOnly) (A, B, C Only) % Failed

Total # of Students % Passed with C or Better (D, F, and/or WF)
Fall 2016 789 686 (87%) 103 (13%)
Spring 2017 343 280 (82%) 63 (18%)
Summer 2017 15 15 (100%) 0 (0%)
Total 1,147 981 (86%) 166 (14%)

Source: School of Liberal Arts Annual Report, 2016-2017, p. 135 [12]
*Some percentages may not total 100% because of rounding.
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Table 8.1-17
Percentage of Students Completing ENGL 1101 with a C or Better
Fall Semester 2016, Spring 2017, and Summer 2017, Including Withdrawals
(High levels of student achievement)

Total # of Students | % Passed % Failed W
Course (including Ws) with C or Better | (D, F, and/or WF)
Fall 2016 820 686 (84%) 103 (13%) 31 (4%)
Spring 2017 360 280 (78%) 63 (18%) 17 (5%)
Summer 2017 15 15 (100) 0 (0%) 0 (0%)
Total 1,195 981 (82%) 166 (14%) 48 (4%)

Source: School of Liberal Arts Annual Report, 2016-2017, p. 135 [12]
*Some percentages may not total 100% because of rounding.

Table 8:1-18
Percentage of Students Completing ENGL 1101 with a C or Better,
Fall, Spring, and Summer Terms (Excluding Withdrawals), 2006 through 2017

(High levels of student achievement)

Course # of Students % Passed with C or Better | % Failed (D, F, or WF)
2006-2007 753 590 (78%) 163 (22%)
2007-2008 1,041 829 (80%) 212 (20%)
2008-2009 1,492 1,212 (81%) 280 (19%)
2009-2010 1,693 1,390 (82%) 303 (18%)
2010-2011 1,561 1,229 (79%) 332 (21%)
2011-2012 1,404 1,130 (80%) 274 (20%)
2012-2013 1,228 1,037 (84%) 191 (16%)
2013-2014 1,230 1,040 (85%) 190 (15%)
2014-2015 1,060 876 (83%) 184 (17%)
2015-2016 1,171 993 (85%) 178 (15%)
2016-2017 1,147 981 (86%) 166 (14%)

Source: School of Liberal Arts Annual Report, 2016-2017, p. 136 [12]

*Some percentages may not total 100% because of rounding.
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Table 8:1-19
Percentage of Students Completing ENGL 1101 with a C or Better,

Fall, Spring, and Summer Terms (Including Withdrawals), 2006 through 2017

(High levels of student achievement)

# of % Passed with C or

Course Students | Better % Failed (D, F, or WF) | W
2006-2007 912 590 (65%) 163 (18%) 159 (17%)
2007-2008 | 1,238 829 (67%) 213 (17%) 196 (16%)
2008-2009 | 1,681 1,212 (72%) 280 (17%) 189 (11%)
2009-2010 | 1,856 1,390 (75%) 304 (16%) 162 (9%)
2010-2011 | 1,717 1,229 (72%) 332 (19%) 156 (9%)
2011-2012 | 1,531 1,130 (74%) 274 (18%) 127 (8%)
2012-2013 | 1,302 1,037 (80%) 191 (15%) 74 (6%)
2013-2014 | 1,279 1,040 (81%) 190 (15%) 49 (4%)
2014-2015 | 1,115 876 (79%) 184 (17%) 55 (5%)
2015-2016 | 1,236 993 (80%) 178 (14%) 65 (5%)
2016-2017 | 1,195 981 (82%) 166 (14%) 48 (4%)

Source: School of Liberal Arts Annual Report, 2016-2017, p. 135 [14]
*Some percentages may not total 100% because of rounding.

Conclusion

As these tables show, ENGL 1101, a required general education course, has impressive course
completion rates. More than 80% of students pass with a C or better. These success rates
reflect the English Departmentds course redesign
Learning Support

Evaluation of student achievement in learning support includes analyses of course completion
rates, success in subsequent learning support courses, and success in subsequent college-
level courses. The College tracks and reports on these outcomes in annual Learning Support
Program Assessment plans [13]. More detailed analyses, by outcomes assessment of learning
support, are noted in the Annual Reports of the deans of Liberal Arts [14] and Science,
Technology, and Mathematics [15]8 the primary departments responsible for learning support
courses. The schools also use course completion rates of learning support classes as success
indicators. For example, a latest report of the School of Science, Technology, and Mathematics
records the course completion/success rates of the three math learning support classes (MATH
0990, MATH 0996, and MATH 0098) [16]. As well, the annual reports of the School of Liberal
Arts also record the course pass rates of the two English and reading learning support classes
(ENGL 0098 and READ 0098) [14]. The University System of Georgia eliminated ENGL 0098
and READ 0098 beginning with the 2017 academic year and replaced them with ENGL 0989
and ENGL 0999, and the School of Liberal Arts will begin tracking the success rates of ENGL
0999 in 2018. (The University System will eliminate ENGL 0989 in Fall 2018).
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Table 8.1-20
Percentage of Students Completing All Course Requirements in Math Course and
Earning a Passing Grade

Spring 2017 Summer 2017 Fall 2017
Course Expected** | Attained | Expected** | Attained | Expected** | Attained
Math 0997* 50% 33.33% 50% N.A. 50% 50%
Math 0998* 50% 30% 50% 25% 50% 44.71%
Math 0999* 50% 45.74% 50% 66.67% 50% 57.45%
Math 0989* 67% 66.67% 67% N.A. 67% 74.6%

Source: Coordinator for Learning Support

* The above learning support courses came into effect in Fall 2015. Also, MATH 0989 will be
terminated at the end of Spring 2018.

** Based on results from Spring 2014 through Fall 2016 including predecessor course MATH 0098.

Table 8.1-21
Reading Pass Rates for READ 0098
Fall Semester 2016 and Spring Semester 2017

Total Number of % Did Not
Semester Students % Exited Exit*
Fall 2016 172 152 (88%) 20 (12%)
Spring 2017 41 34 (83%) 7 (17%)
Total 213 186 (87%) 27 (13%)

Source: School of Liberal Arts Annual Report, 2016-2017, p. 133 [14]
*Includes withdrawals.

Table 8.1-22
Exit Rates for READ 0098 Over Time

Year Exit Rate for Reading 0098
2010-2011 67%
2011-2012 69%
2012-2013 77%
2013-2014 92%
2014-2015 84%
2015-2016 76%
2016-2017 87%

Source: School of Liberal Arts Annual Report, 2016-2017, p. 133 [14]
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Table 8.1-23
End-of-Term Essay Pass Rates for ENGL 0098

Fall Semester 2016 and Spring Semester 2017
(High levels of student achievement)

Total Number of % Passed | % Failed
Term Course Students Who Qualified | Essay
Fall 2016 ENGL 0098 | 162 147 (91%) | 15 (9%)
Spring 2017 ENGL 0098 51 44 (86%) 7 (14%)
Total 213 191 (90%) | 22 (10%)

Source: School of Liberal Arts Annual Report, 2016-2017, p. 134 [14]

Table 8.1-24
End-of-Term Essay Pass Rates for ENGL 0098 and ENGL 0975:
2004/2005 through 2016/2017*

Year Exit Essay ENGL 0975 Exit Essay ENGL 0098
2004/2005 53% 75%
2005/2006 45% 82%
2006/2007 50% 82%
2007/2008 75% 82%
2008/2009 n/a 74%
2009/2010 n/a 79%
2010/2011 n/a 80%
2011/2012 n/a 80%
2012/2013 n/a 90%
2013/2014 n/a 93%
2014/2015 n/a 91%
2015/2016 n/a 88%
2016/2017 n/a 90%

Source: School of Liberal Arts Annual Report, 2016-2017, p. 134 [14]
*Includes only those students who were eligible to write the end-of-term essay.

Conclusion

Overalll, these data indicate the Collegebs succes
in English. These data help the College strengthen its efforts on improving student success in

Learning Support classes, particularly in Mathematics.

Distance Education

The Office of Academic Affairs publishes annual Distance Education Data, including analysis of

student course completion and comparison of course outcomes with traditional courses. These

data are publ i s h e dalProfile bf Distan€eddainiagyle]éasd a available on

the Office of Institutional Research and Planning's Website. The lateste x ampl e of t he Col

Distance Education data analysis is included below. As shown in Table 8.1-26, the 2016-17
completion rate for Distance Learning courses are similar to the completion rate for traditional
courses, suggesting that Distance Learning courses are approximately equal to the education
guality experienced in traditional courses.
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Table 8.1-25
2016-2017 Distance Education Data

Spring Summer
2016-2017 Distance Education Data Fall 2016 2017 2017 Total
Total Online Sections 27 42 34 103
Total Online Students 482 763 609 1,854
Non-duplicated headcount 392 586 421 1,399
Total hybrid sections 52 48 22 122
Total hybrid students 1,187 1,126 239 2,552
Non-duplicated headcount 1,014 918 210 2,142
Number of Students Taking Only DL Courses, 132 161 333
2016-2017
Completion Rate for DL Courses, 2016-2017 97% 93% 95%
Completion Rate for Traditional Courses, 97% 94% 97%

2016-2017

Source: BANNER Student Information System, Office of Computing & Information Services

Performance on External Examinations

Dalton State also tracks student achievement by performance on external examinations,

including licensing and certification exams, administered for each respective program/school.

Target pass rates are set for each area by the program; however, most aim to exceed the

national average.

Student Achievement in General Education

As per University System of Georgia guidelines, Dalton State identifies general education

competencies in the areas of Communication Outcomes, Humanities/Fine Arts, Social
Sciences, and Quantitative Reasoning and Scientific Reasoning (Natural Science, Technology,

and Mathematics) [18]. The extent to which graduates attain these competencies as a measure
of student achievement is assessed in part through externally developed, validated, and normed
alignment

instruments for their

The College adopted the Collegiate Assessment of Academic Proficiency (CAAP) tests to
determine student competency in Reading (Arts/Literature, Social Sciences), Mathematics

wi t h

t he

Coll egebd

(Basic Algebra, College Algebra), Science Reasoning, and Critical Thinking. Results of these
tests are published online as part of student achievement data (see Collegiate Assessment of

Academic Proficiency) and summarized in the College's Dashboards Fact Book ( S e &tudént

Ac hi e v einGAAR).0

As shown in Tables 8.1-27 to 8.1-32, i n
to do wel |l on t he

t he

gener al
CAAP graduating

educati
st ude nfors 6

on

2017, DSC students scored above the National Mean. Specifically, in Reading (62.1 vs 59.4),
Mathematics (56.9 vs 56.1), Basic Algebra (14.8 vs 14.2), Science (60.0 vs 59.1), and Critical
Thinking (62.1 vs 59.4). These scores provide administration and faculty with important

feedback relevant to continual improvement in each student competency.
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Table 8.1-26
CAAP Mean Scores
DSC Graduates vs. National Averages (Mathematics)

Established Benchmark: Students will perform equal to or above the national
average.

DSC National

# of Standard Standard

Year Students DSC Deviation National Deviation

Mathematics

1999 211 54.0 3.3 57.9 3.7
2001 23 57.3 3.2 58.4 4.0
2002 40 58.6 3.1 58.5 4.1
2003 44 57.1 3.5 56.2 3.5
2004 51 57.1 2.5 56.2 3.5
2006 53 57.9 2.6 56.1 3.6
2007 48 56.6 3.1 56.1 3.6
2008 43 57.4 29 56.2 3.5
2009 41 57.1 3.9 58.5 4.0
2010 43 56.9 2.7 58.5 4.1
2011 40 55.5 3.6 56.1 3.6
2012 14 54.4 2.6 56.1 3.5
2013 34 54.7 3.3 56.1 3.5
2014 39 56.7 2.5 56.0 3.5
2015 46 56.4 3.6 56.0 3.6
2016 42 56.7 3.1 58.7 4.3
2017 34 56.9 3.5 56.1 3.5

Sources: Office of Institutional Research Student Achievement Data ; Dashboards Fact Book
(Situdent Ach CRAP)EmMenNt o
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Table 8.1-27
CAAP Mean Scores
DSC Graduates vs. National Averages (Basic Algebra)

Established Benchmark: Students will perform equal to or above the national average.

DSC National

# of Standard Standard

Year Students DSC Deviation National Deviation

Basic Algebra

2006 53 15.1 1.7 14.2 2.4
2007 48 14.1 2.0 14.2 2.4
2008 43 15.0 1.9 14.2 2.3
2009 41 145 2.3 15.6 2.4
2010 43 14.8 1.9 15.6 2.5
2011 40 14.2 2.2 14.2 2.3
2012 14 13.0 1.8 14.2 2.3
2013 34 135 2.0 14.2 2.3
2014 39 14.9 1.7 14.2 2.3
2015 46 14.6 2.3 14.1 2.3
2016 42 14.6 1.8 15.6 2.5
2017 34 14.8 2.3 14.2 2.3

Sources: Office of Institutional Research Student Achievement Data ; Dashboards Fact Book
(AStudent AicGAABVemento
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Table 8.1-28
CAAP Mean Scores
DSC Graduates vs. National Averages (College Algebra)

Established Benchmark: Students will perform equal to or above the national average.

DSC National

# of Standard Standard

Year Students DSC Deviation National Deviation

College Algebra

2007 48 14.0 1.7 14.0 2.1
2008 43 14.7 1.8 14 2.1
2009 41 14.2 2.3 15.4 2.7
2010 43 14.0 1.9 15.4 2.8
2011 40 135 2.1 14.0 2.1
2012 14 13.1 15 14.0 2.1
2013 34 12.9 1.9 14.0 2.1
2014 39 13.6 1.7 13.9 2.1
2015 46 14.1 2.2 13.9 2.1
2016 42 14.0 2.1 15.7 2.9
2017 34 14.0 2.3 14.1 2.0

Sources: Office of Institutional Research Student Achievement Data ; Dashboards Fact Book
(AStudent AicCAABVvVement o
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Table 8.1-29
CAAP Mean Scores
DSC Graduates vs. National Averages (Critical Thinking)

Established Benchmark: Students will perform equal to or above the national average.

DSC National

# of Standard Standard

Year Students DSC Deviation National Deviation

Critical Thinking

1999 205 60.5 5.0 62.3 5.3
2001 21 63.3 4.1 62.4 5.3
2002 28 63.8 5.0 62.4 54
2003 45 64.2 4.4 60.5 5.5
2004 51 64.2 4.9 60.5 5.5
2006 48 63.1 4.5 60.7 5.3
2007 48 62.5 5.1 60.9 54
2008 43 62.0 5.4 60.9 54
2009 40 61.3 45 62.3 54
2010 42 62.0 4.7 62.0 54
2011 41 59.7 5.7 60.7 54
2012 15 61.3 6.4 60.6 54
2013 32 62.3 45 60.6 54
2014 39 62.8 4.6 60.8 5.3
2015 42 62.3 4.6 60.6 54
2016 39 63.2 5.2 59.7 55
2017 34 62.1 6.2 59.4 5.2

Sources: Office of Institutional Research Student Achievement Data ; Dashboards Fact Book
(AStudent AicCGAABRvemento
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Table 8.1-30
CAAP Mean Scores
DSC Graduates vs. National Averages (Reading)

Established Benchmark: Students will perform equal to or above the national average.

DSC National

# of Standard Standard

Year Students DSC Deviation National Deviation

Reading

1999 207 59.0 4.6 62.9 5.2
2001 22 62.8 5.8 62.9 5.1
2002 28 63.4 3.8 62.9 5.4
2003 44 63.5 4.5 60.6 5.4
2004 53 62.8 4.5 60.6 5.4
2006 51 63.0 5.4 60.4 55
2007 48 62.8 4.7 60.5 5.4
2008 43 62.5 4.9 60.5 5.4
2009 41 61 3.9 62.5 5.1
2010 42 62.7 4.1 62.5 5.2
2011 42 61.6 5.4 60.3 5.5
2012 15 59.7 4.7 60.1 5.4
2013 34 62.2 55 60.1 5.4
2014 38 61.7 5.2 60.2 5.6
2015 45 60.5 4.5 60.1 5.5
2016 41 62.6 4.8 61.3 5.6
2017 34 62.1 6.2 59.4 5.2

Sources: Office of Institutional Research Student Achievement Data ; Dashboards Fact Book
(AStudent AicCGAABRvemento
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Table 8.1-31
CAAP Mean Scores
DSC Graduates vs. National Averages (Science)

Established Benchmark: Students will perform equal to or above the national average.

DSC National

# of Standard Standard

Year Students DSC Deviation National Deviation

Science

1999 206 57.9 3.7 60.7 45
2001 19 61.5 4.1 61.0 4.6
2002 41 61.0 4.1 61.1 4.6
2003 45 60.6 3.9 59.0 4.2
2004 53 60.3 4.1 59.0 4.2
2006 51 59.6 4.0 59.0 4.1
2007 43 60.5 3.8 59.1 4.1
2008 44 60.6 3.7 59.2 4.1
2009 39 59.8 4.2 61.7 4.4
2010 42 60.0 4.1 61.7 4.5
2011 40 58.7 3.6 59.1 4.1
2012 14 60.1 3.7 59.2 4.1
2013 37 59.9 3.5 59.2 4.1
2014 40 60.3 3.1 59.2 4.2
2015 47 59.4 3.7 59.2 4.2
2016 39 60.8 3.9 61.0 4.9
2017 34 60.0 4.7 59.1 4.1

Sources: Office of Institutional Research Student Achievement Data ; Dashboards Fact Book
(AStudent AicCAABvVvement o

Until December 2014, general education competencies were also assessed using the internally
developed Graduating Student Survey (i.e., graduates reported how much their Dalton State
education had contributed to their acquisition of specific knowledge, skills, and behaviors) [19].
In 2015-2016, the College began using a newly adopted external instrument, the College
Senior Survey, administered by the Higher Education Research Institute (HERI), to measure
student perceptions of their general education competencies. Additional questions from the
Coll egebds previous survey instrument concerning
existing questions on general education in the HERI survey instrument to continue the tradition
of assessing general education competencies through an exit survey of graduating seniors [20].
And as previously noted, annual reports produced by, for example, the School of Liberal Arts
[21] are also used to determine the extent to which graduates have attained the student
learning outcomes in general education. Finally, faculty teaching general education courses also
assess the competencies attained by students using Weave [22], including an assessment of
the general education program in Weave by deans with general education responsibilities [23].
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ETS Major Field Test in Business

As a measure of student success, C. Lamar and Ann Wright School of Business. administers
the external ETS Major Field Test in Business to its graduates. The ETS Major Field Test is a
comprehensive undergraduate outcomes assessment designed to measure the critical
knowledge and understanding achieved by business majors. This test offers comprehensive

national comparative data, enabling the Schoolt o eval uate its graduatesodo p
compare its programso e f rhilarinstifutiores maicnwidet Assunpniarg g r a ms  a
ofgraduate s 6 scores i s oplege PashboasddraciBook{ BeeCin St udent

Ac hi e v & mmfessianal and Licensure Exams) and shown below in Table 8.1-33.
Table 8.1-32
ETS Major Field in Business Test Scores
C. Lamar and Ann Wright School of Business Baccalaureate Students

Established Benchmark: Seventy percent of students will score in the 75™ percentile on the ETS.

Scale Range for Scale Score Standard

Date Students Tested Total Score Mean Deviation
Nov. 2000 51 120-200 146.3 115
Jan. 2002 74 120-200 148.7 10.3
May 2002 24 120-200 149.7 10.4
Fall 2002 26 120-200 148.3 9.1
Fall 2003 49 120-200 155.0 14.9
Spring 2004 45 120-200 159.3 13.7
Spring 2005 25 120-200 161.0 10.7
Spring 2006 39 120-200 162.0 11
Spring 2007 27 120-200 160.4 12.2
Spring 2008 31 120-200 159.0 11
Spring 2009 31 120-200 157.0 16
Spring 2010 61 120-200 158.0 12
Spring 2011 29 120-200 162.0 14
Spring 2012 39 120-200 160.0 12
Spring 2013 43 120-200 157.0 12
Spring 2014 39 120-200 157.0 11
Spring 2015 52 120-200 156.0 11
Spring 2016 65 120-200 155.0 12
Spring 2017 72 120-200 155.0 16

Sources: Annual Report, C. Lamar and Ann Wright School of Business [24]; Office of Institutional
Research Student Achievement Data; Dashboards Fact Book ( Student Achievementd@i Professional
and Licensure Exams)

During spring 2017, 72busi ness students took the ETS, and the
was 155, which was in the 80™ percentile of all participating institutions.

Licensing Examinations

Graduates of some programs at Dalton State take certification exams. These students are
deemed successful when they graduate and successfully pass their state and national exams to
qualify for professional licensure. Indeed, the percentage of students passing these exams is
an indication of student achievement and academic program effectiveness in preparing students
to obtain the necessary credentials for employment. Often, these scores are incorporated into
program reviews and annual program assessment reports for academic degree and certificate
programs. The Col |l egeds Licensing Examination pass r at
Dashboard Fact Book (seefi St udent A cilProfessienal and Licensure Exams), and
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at the I nstituti Studeht AcRievenem wabdageo gads rateefir licensure
examinations are provided below.

School of Education

The NCATE-accredited baccalaureate Early Childhood Education program is highly regarded

for its quality as evidenced in pass rates of graduates who take the Georgia Assessments for

the Certification of Educators (GACE) . Candidates who have completed the School of
Educationds professional teacher education progr a
state-required GACE exam for licensure in Georgia. As seen in Table 8.1-34, the school had a

100%pass rate in 2015. Reports fteiosmilaGtbtBestateafdi cat e |
Georgia pass rates. The Georgia Professional Standards Commission (GaPSC) reports pass

rates and considers a score as passing if the test is passed within a given amount of attempts

and if it is passed within a certain time frame from completion of the program. This has been a

new stipulation in recent years. In other words, the Educator Preparation Provider (EPP) can

count the test as passed only if the candidate passes it by meeting the criteria mentioned. For

certification purposes, the candidate can take the test as many times as needed to pass;

however, the EPP will not be able to count the score as passing at this point. In the last three

academic years, the GaPSC reported separate pass rates for GACE Test 1 and GACE Test 2.

This is the reason for the two percentage scores reported in the last three academic years.

Table 8.1-33
Georgia Assessments for the Certification of Educators (GACE)
Early Childhood Content - Graduates' Post-Test Pass Rates

Year Tested Success DSC State
Passed/Tested | Benchmark Pass Rate Pass Rate
2007 63/63 80% 100% N/A
2008 64/64 80% 100% N/A
2009-2010 68/68 80% 99% 93
2010-2011 68/71 80% 98% 91
2011-2012 58/59 80% 97% 92
2012-2013 57/59 80% 96% 96
2013-2014 55/58 80% 95% 99
2014-2015 64/66 80% 97%/97% 99/96
2015-2016 49/49 80% 100%/100% 100/100
2016-2017 61/61 80% 100%/100% 100/100

Sources: Annual Report, School of Education [25]; Dalton State Dashboards Fact Book
(ASt udent AlcHrdfessiomahaadiicensure Exams)

School of Health Professions

RN (2-Year) Nursing (A.S.N.)

The Associate of Science in Nursing program (RN) measures its effectiveness in relation to
student achievement by the first-attempt pass rates of its graduates on the National Council for
Licensure Examinations-Registered Nurse (NCLEX-RN), administered by the National Council of
State Boards of Nursing. The 2014 ASN graduates taking the NCLEX-RN examination within one
year of graduation had a 2015 pass rate of 69% as noted Table 4.1-35 below. Because of the
recent drop in program pass rates, the faculty from the Department of Nursing and the dean of
Health Professions explored ways to return success rates to their previously high levels. Some
strategies adopted have included using the flipped classroom model for ASN courses, accepting
fewer than 70 students per cohort, decreasing clinical group size to 5-to-7 students per clinical
instructor, utilizing Assessment Technologies Institute (ATI) resources, utilizing more simulations in
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each course, having nurse preceptors for students in their last semesters, instituting an Electronic
Health Records (EHR) program beginning fall 2016, developing an online process for student
portfolios, and developing four new Nursing committees (Curriculum Committee, Exam/Test
Writing Committee, Grievance Committee, and Faculty Bylaws and Diversity Committee). All of
these improvements have been implemented. In 2017, the first-time NCLEX-RN pass rates for
Dalton State graduates increased to 93.44%.

Table 8.1-34
RN (2-Year) Nursing Program NCLEX Scores/Pass Rates

Established Benchmark: Students will pass on the first try at or above the
national average.

DSC

Year of Pass GA State | National | #DSC

Graduation | Rate Average | Average | Pass/Takers
2003 85% 87% 87% 45/53
2004 88% 88% 84% 42/48
2005 87% 89% 87% 45/51
2006 86% 90% 88% 42/49
2007 82% 88% 85% 45/55
2008 87% 91% 87% 66/76
2009 93% 92% 88% 51/55
2010 78% 90% 87% 42/54
2011 89% 90% 88% 55/61
2012 89% 91% 88% 55/62
2013 97% 92% 90% 59/61
2014 66% 84% 81% 40/61
2015 69% 86% 79.3% 49/71
2016 72.04% 85.4% 84.57% 44/56
2017 93.44% | 87.31% | 87.11% 57/61

Sources: Annual Report, School of Health Professions [26]; Dalton State
Dashboards Fact Book ( i St ud e nt AicRrafessiomahaadiicemsure Exams)

Radiologic Technology (A.A.S.)

In 2017, Dalton State graduated 14 Radiologic Technology students who sat for the 200-
guestion national exam the same year. Thirteen out of the 14 students (93%) passed the
examination.Dal t on St ateds Radiologic Technology
American Registry of Radiologic Technologists (ARRT) examination. For 18 years of its 20-year
historyy Dal t o n SdiotlogiceTéchinol&gg program achieved a 100% pass rate on the
national certification exam, the ARRT (Table 8.1-36). Solid long-term performance on this

progr a

professional exam positonsDal t on St ateds Radiologic Technol ogy

performing Radiologic Technology programs in the United States.
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Table 8.1-35

Radiologic Technology Program ARRT Registry Examination Pass Rates

DSC
Established | DSC Pass Total Average National National
Year Benchmark Rate Pass/Takers Score Average Pass Rate
1998 80% 100% 5/5 90 84 90%
1999 80% 100% 6/6 89 83 89%
2000 80% 100% 10/10 87 83 91%
2001 80% 100% 717 88 84 90%
2002 80% 100% 6/6 89 84 88%
2003 80% 100% 6/6 91 83 89%
2004 80% 100% 13/13 90 84 89%
2005 80% 100% 13/13 91 85 89%
2006 80% 100% 13/13 91 85 89%
2007 80% 100% 15/15 91 85 91%
2008 80% 100% 15/15 87 85 91%
2009 80% 100% 15/15 90 88 88%
2010 80% 100% 17/17 89 88 91%
2011 80% 100% 16/16 84 85 90%
2012 80% 100% 17/17 88 89 91%
2013 80% 100% 16/16 89 84 90%
2014 80% 100% 13/13 86 84 89%
2015 80% 100% 14/14 85 84 88%
2016 80% 93% 13/14 84 83 87%
2017 80% 93% 13/14 81 84 89%

Sources: Annual Report, School of Health Professions [26]; Dalton State Dashboards Fact Book
A'ic Rrdfessiomahaadn_tcensure Exams)

(AStudent

Respiratory Therapy (A.A.S.)

The Respiratory Therapy program tracks graduate pass rates on the Certified Respiratory
Therapists
graduates have achieved a 100% pass rated exceptional work when compared with the 64.4%
average of the national pass rate for the same period (Table 8.1-37).

(CRT)

examinat.

Table 8.1-36

on. For

t he

Respiratory Therapy Program Certification Examination Pass Rates

Established DSC Pass Total National Pass
Year Benchmark Rate Pass/Takers Rate
2008 80% 100% 5/5 79.5%
2009 80% 100% 8/8 79.6%
2010 80% 100% 8/8 80.1%
2011 80% 100% 9/9 77.8%
2012 80% 100% 9/9 Not calculated
2013 80% 100% 12/12 60%
2014 80% 100% 13/13 80.5%
2015 80% 100% 14/14 73%
2016 80% 100% 14/14 84%
2017 80% 100% 12/12 81.7%

Sources: Annual Report, School of Health Professions [26]; Dalton State Dashboards Fact Book
A'ic RrdfessiomahaadrLicehsure Exams

(AStudent

eighth
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Medical Laboratory Technology (A.A.S.)

The Medical Laboratory Technology (MLT) program tracks graduate pass rates on the American

Medical Technologists (AMT) examination. For 17 of its 21-year existence, the Medical Laboratory

Tech program has scored a 100% pass rate on its licensure exams. Once again in 2017 (Table

8138, 100% of Dalton Stateds Medical Laboratory T
certification examination on the first attempt. This compares to a 2017 National Pass Rate of

81.1%. Sinceitsfirstgr aduating cl ass was tested 19 years ago
licensure exam pass rate is 95.6%. For that same period, the national mean pass rate is 69%.

Table 8.1-37
Medical Laboratory Technology Program Licensure Examination Scores/Pass Rates
Number of Established National Exam Pass
Year Students Benchmark DSC Pass Rate | Rate for MLT Programs
1997 9 80% 91% 72%
1998 4 80% 100% 69%
1999 8 80% 50% 76%
2000 7 80% 100% 66%
2001 6 80% 100% 71%
2002 1 80% 100% n/a
2003 4 80% 100% 70%
2004 0 80% n/a n/a
2005 5 80% 80% 75%
2006 6 80% 100% 78%
2007 5 80% 100% 78%
2008 2 80% 100% 81%
2009 5 80% 100% 69%
2010 5 80% 100% 72%
2011 9 80% 100% 72%
2012 4 80% 100% 69%
2013 8 80% 100% 76%
2014 7 80% 100% 66%
2015 8 80% 100% 82.8%
2016 9 80% 100% 81.8%
2017 13 80% 100% 81.1%

Sources: Annual Report, School of Health Professions [26]; Dalton State Dashboards Fact Book
(AStudent AicRrdfessiomahaadilicansure Exams

Licensed Practical Nursing

The certificate program in Licensed Practical Nursing (LPN) tracks the success of its graduates by
the first-attempt pass rate on the National Council for Licensure Examinations-Licensed Practical
Nurse (NCLEX-LPN). As shown in Table 8.1-39, recently graduated Licensed Practical Nursing
students from Dalton State College have achieved a 90% pass rate on the National Council
Licensure Exam for Practical Nurses (NCLEX-LPN). Beginning with available 2013 results,

graduates of Dalton Stateds Licensed Practical N u
average on their NCLEX exams. It is more than noteworthy that for the past 19 years, Dalton
Statebdbs LPN graduates have p eLPN. ohe meanpasseteyfrove | | on

1997 through 2017 averages 94.4%.
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Students will pass on the first try at or above the national average.

Table 8.1-38
Licensed Practical Nursing Program NCLEX Scores/Pass Rates

Benchmark:

Total DSC National
Year Pass/Takers Pass Rate Pass Rate

1997 24/ 26 92.3% n/a
1998 12/ 12 100% n/a
1999 18/19 94.7% n/a
2000 7/ 8 88.9% n/a
2001 8/ 8 100% n/a
2002 17/ 17 100% n/a
2003 20/ 21 90.4% n/a
2004 31/32 97% n/a
2005 32/ 34 94.1% n/a
2006 40/ 41 97.6% n/a
2007 20/21 95% n/a
2008 32/ 35 91.4% n/a
2009 31/ 34 91.2% n/a
2010 31/35 89% n/a
2011 22/22 100% n/a
2012 48/51 94% n/a
2013 42/46 91.3% 84.2%
2014 19/20 95% 83%
2015 19/20 95% 80.6%
2016 28/29 95.55% 83.73%
2017 18/20 90.0% 83.84%

Sources: Annual Report, School of Health Professions [26]; Dalton State Dashboards Fact Book
(AStudent AicRrdfessiomahaadilicansure Exams

Job Placement Rates

As these examples show, Dalton State assesses graduate employment via its Graduate
Surveys [27] [28] and Follow-up Surveys [29] [30] [31]. Graduate employment information is
also reported on the Dashboards Fact Book ( s eStudeit Achievementdi Graduates
Employed or Furthering Education) as shown in Tables 8.1-40 to 8.1-64 below. The Schools of
Business, Education, Health Professions, Liberal Arts, and Science, Technology, and
Mathematics have all set established benchmarks for the job placement rates of their graduates.
Not all data is available for reporting. There are some years where no data is available. The
schools have been working hard to rectify the situation by working to gather their own
information about the job placement of their graduates. It has not been easy, but attempts are
continually being made as shown in the tables below. Some of the graduate surveys have
shown improved job and graduate school placement rates over the last two years.
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C. Lamar and Ann Wright School of Business

Table 8.1-39
Percentage of B.B.A Graduates Employed
within 6 Months of Program Completion
All B.B.A Graduates

Benchmark:
Seventy-five percent (75%) or more of B.B.A. graduates will be employed within six months in
their respective fields.

Year Job Placement Rate
2006-2007 94%
2012-2013 80%
2013-2014 86%
2014-2015 75%
2016-2017 86%

Source: C. Lamar and Ann Wright School of Business Annual Report

Table 8.1-40
Percentage of Accounting B.B.A Graduates Employed
within 6 Months of Program Completion
Accounting

Benchmark:
Seventy-five percent (75%) or more of B.B.A. Accounting graduates will be employed within six
months upon graduation.

Year Job Placement Rate
2009-2010 80%
2010-2011 70%
2011-2012 70%
2012-2013 85%
2013-2014 87%
2014-2015 88%
2015-2016 88%
2016-2017 90%

Source: C. Lamar and Ann Wright School of Business Annual Report

33



C. Lamar and Ann Wright School of Business

Table 8.1-41
Percentage of Finance and Applied Economics B.B.A Graduates Employed
within 6 Months of Program Completion
Finance and Applied Economics

Benchmark:
Seventy-five percent (75%) or more of B.B.A. Finance and Applied Economics graduates will be
employed within six months upon graduation.

Year Job Placement Rate

2016-2017 82%
Source: C. Lamar and Ann Wright School of Business Annual Report

Table 8.1-42
Percentage of Management B.B.A Graduates Employed
within 6 Months of Program Completion
Management

Benchmark:
Seventy-five percent (75%) or more of B.B.A. Management graduates will be employed within
six months upon graduation.

Year Job Placement Rate
2008-2009 97%
2009-2010 81%
2010-2011 81%
2011-2012 78%
2012-2013 73%
2013-2014 73%
2014-2015 74%
2015-2016 74%
2016-2017 88%

Source: C. Lamar and Ann Wright School of Business Annual Report
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C. Lamar and Ann Wright School of Business

Table 8.1-43
Percentage of Management Information Systems B.B.A. Graduates Employed
within 6 Months of Program Completion
Management Information Systems

Benchmark:
Seventy-five percent (75%) or more of B.B.A. Management Information Systems graduates will
be employed within six months upon graduation.

Year Job Placement Rate
2008-2009 97%
2009-2010 81%
2010-2011 81%
2011-2012 78%
2012-2013 73%
2013-2014 85%
2014-2015 84%
2015-2016 84%
2016-2017 87%

Source: C. Lamar and Ann Wright School of Business Annual Report

Table 8.1-44
Percentage of Marketing B.B.A Graduates Employed
within 6 Months of Program Completion
Marketing

Benchmark:
Seventy-five percent (75%) or more of B.B.A. Marketing graduates will be employed within six
months upon graduation.

Year Job Placement Rate
2009-2009 78%
2009-2010 75%
2010-2011 75%
2011-2012 75%
2012-2013 92%
2013-2014 92%
2014-2015 89%
2015-2016 89%
2016-2017 90%

Source: C. Lamar and Ann Wright School of Business Annual Report
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C. Lamar and Ann Wright School of Business

Table 8.1-45
Percentage of Technology Management B.A.S. Graduates Employed
within 6 Months of Program Completion
Technology Management

Benchmark:
Seventy-five percent (75%) or more of B.A.S. Technology Management graduates will be
employed within six months upon graduation.

Year Job Placement Rate
2009-2010 67%
2016-2017 76.9%

Source: C. Lamar and Ann Wright School of Business Annual Report

*Note we estimate the placement rates for the BAS degree mirror those of MIS and
many of these majors were working during their degree program and needed the
bachel ords degr ee manageral/sypenssornppostidn ai their o
same company.

a
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School of Education

Table 8.1-46

Percentage of School of Education Graduates Employed
within 12 Months of Program Completion

Benchmark:

Seventy percent (70%) or more of the candidates completing the programs and receiving state

certification will be employed in their profession within 12 months of program completion.

Job Placement Rate Job Placement Rate
Graduation Term (Early Childhood Grads) (Secondary Ed Grads)
Spring 2009 71% n/a
Spring 2010 86% n/a
Spring 2011 82% n/a
Fall 2011 70% n/a
Spring 2012 67% 69%
Fall 2012 61% n/a
Spring 2013 58% 67%
Fall 2013 52% n/a
Spring 2014 78% 88%
Fall 2014 57% n/a
Spring 2015 51% 50%
Fall 2015 78% n/a
Spring 2016 86% 85%
Fall 2016 92% n/a
Spring 2017 76% 71%

Sources: School of Education Annual Report; Snapshot Data, School of Education
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School of Health Professions

Table 8.1-47
Percentage of Licensed Practical Nursing Graduates Employed
within 12 Months of Program Completion
Licensed Practical Nursing

Benchmark:
Within three months of passing the NCLEX-LPN, 75% of Dalton State College graduates will be
employed as staff nurses in hospitals and similar agencies.

Year Job Placement Rate
2008-2009 97%
2009-2010 97%
2010-2011 82%
2011-2012 100%
2012-2013 92%
2013-2014 92%
2014-2015 91%
2015-2016 89%
2016-2017 89%

Source: School of Health Professions Annual Report

Table 8.1-48
Percentage of Medical Laboratory Technology Graduates Employed
within 12 Months of Program Completion
Medical Laboratory Technology

Benchmark:
Within 12 months of graduation, 85% of students will be employed.

Year Job Placement Rate
2003-2004 100%
2004-2005 100%
2005-2006 100%
2006-2007 100%
2007-2008 100%
2008-2009 100%
2009-2010 100%
2010-2011 100%
2011-2012 100%
2012-2013 100%
2013-2014 100%
2014-2015 100%
2015-2016 100%
2016-2017 100%

Source: School of Health Professions Annual Report
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School of Health Professions

Table 8.1-49
Percentage of B.S. Organizational Leadership Graduates Employed
within 12 Months of Program Completion
Organizational Leadership (B.S.)

Benchmark:
Within 12 months of graduation, 70% of students will be employed.

Year Job Placement Rate
2015-2016 100%
2016-2017 93.8%

Source: School of Health Professions Annual Report

Table 8.1-50
Percentage of Radiologic Technology Graduates Employed
within 12 Months of Program Completion
Radiologic Technology

Benchmark:
Within six months of graduation, 75% of students will be employed.

Job
Year Placement Rate
2002-2003 100%
2003-2004 100%
2004-2005 100%
2005-2006 100%
2006-2007 95%
2007-2008 90%
2008-2009 80%
2009-2010 76%
2010-2011 77%
2011-2012 85%
2012-2013 92%
2013-2014 100%
2014-2015 100%
2015-2016 100%
2016-2017 93%

Source: School of Health Professions Annual Report
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School of Health Professions

Table 8.1-51
Percentage of 2-Year RN Graduates Employed
within 3 Months of Passing the NCLEX-RN
Registered Nursing Program (A.S.N. 2-Year)

Benchmark:
Within three months of passing the NCLEX-RN, 75% of graduates will be employed as staff
nurses in hospitals and similar agencies.

Job
Year Placement Rate

2003-2004 99%
2004-2005 100%
2005-2006 100%
2006-2007 95%
2007-2008 75%
2008-2009 95%
2009-2010 90%
2010-2011 92%
2011-2012 92%
2012-2013 100%
2013-2014 100%
2014-2015 100%
2015-2016 100%
2016-2017 100%

Source: School of Health Professions Annual Report



School of Health Professions

Table 8.1-52
Percentage of School of A.A.S. Respiratory Therapy Graduates Employed
within 12 Months of Program Completion
Respiratory Therapy (A.A.S.)

Benchmark:
Within 12 months of graduation, 70% of students will be employed.

Job
Year Placement Rate

2006-2007 100%
2007-2008 100%
2008-2009 90%
2009-2010 100%
2010-2011 100%
2011-2012 92%
2012-2013 92%
2013-2014 92%
2014-2015 100%
2015-2016 100%
2016-2017 100%

Source: School of Health Professions Annual Report

Table 8.1-53
Percentage of B.S. Respiratory Therapy Graduates Employed
within 12 Months of Program Completion
Respiratory Therapy (B.S.)

Benchmark:
Within 12 months of graduation, 70% of students will be employed.

Job

Year Placement Rate
2015-2016 | 100%

2016-2017 | 100%

Source: School of Health Professions Annual Report
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School of Health Professions

Table 8.1-54
Percentage Social Work Graduates Employed and/or Enrolled in an MSW Program within
3 Months of Program Completion
Social Work

Benchmark:
Ninety percent (90%) or more of graduates will be either employed as a professional social
worker and/or enrolled in a Master of Social Work (MSW) program within three months after
receiving their BSW degree.

Job
Year Placement Rate

2004-2005 80%
2005-2006 100%
2006-2007 87.50%
2007-2008 87.50%
2008-2009 95%
2009-2010 100%
2010-2011 90%
2012-2013 100%
2013-2014 100%
2014-2015 77.4%
2015-2016 100%
2016-2017 100%

Source: School of Health Professions Annual Report
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School of Liberal Arts

Table 8.1-55
Percentage of B.A. Communication Graduates Employed or Attending Graduate or
Professional School within 12 Months of Program Completion
Communication

Benchmark:
A minimum of 80% of graduates will be employed in a communication-related field or be
accepted into graduate school within one year of graduation.

Job Placement/Graduate
Year School Acceptance Rate
2016-2017 66%

Source: School of Liberal Arts Annual Report

Table 8.1-56
Percentage of B.S. Criminal Justice Graduates Employed or Attending Graduate or
Professional School within 12 Months of Program Completion
Criminal Justice

Benchmark:
In their responses on the Criminal Justice Program Exit Survey and a follow-up survey four months
after graduation, at least 70% of the students will report that they have found a position related to
their degree or that they have gained acceptance into a graduate or professional program.

Job Placement/Graduate

Year School Acceptance Rate
2010-2011 60%
2011-2012 58%
2012-2013 60%
2013-2014 56%
2014-2015 70%
2015-2016 70%
2016-2017 74%

Source: School of Liberal Arts Annual Report
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School of Liberal Arts

Table 8.1-57
Percentage of B.A. English Graduates Employed or Attending Graduate or Professional
School within 12 Months of Program Completion
English

Benchmark:
In their responses on the English Program Exit Survey and a follow-up survey four months after
graduation, at least 70% of the students will report that they have found a position related to
their degree or that they have gained acceptance into a graduate or professional program.

Job Placement/Graduate

Year School Acceptance Rate
2010-2011 57%
2011-2012 57%
2012-2013 42%
2013-2014 38%
2014-2015 20%
2015-2016 59%
2016-2017 100%

Source: School of Liberal Arts Annual Report

Table 8.1-58
Percentage of B.A. History Graduates Employed or Attending Graduate or Professional
School within 12 Months of Program Completion
History

Benchmark:
In their responses on the History Program Exit Survey and a follow-up survey four months after
graduation, at least 70% of the students will report that they have found a position related to
their degree or that they have gained acceptance into a graduate or professional program.

Job Placement/Graduate

Year School Acceptance Rate
2010-2011 50%
2011-2012 60%
2012-2013 75%
2013-2014 55%
2014-2015 72%
2015-2016 56%
2016-2017 79%

Source: School of Liberal Arts Annual Report
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School of Liberal Arts

Table 8.1-59
Percentage of B.A. Interdisciplinary Studies Graduates Employed or Attending Graduate
or Professional School within 12 Months of Program Completion

Benchmark:
In their responses on the Interdisciplinary Studies Exit Survey and a follow-up survey four months
after graduation, at least 70% of the students will report that they have found a position related to
their degree or that they have gained acceptance into a graduate or professional program.

Job Placement/Graduate

Year School Acceptance Rate
2014-2015 57%
2015-2016 75%
2016-2017 70%

Source: School of Liberal Arts Annual Report

Table 8.1-60
Percentage of B.S. Psychology Graduates Employed or Attending Graduate or
Professional School within 12 Months of Program Completion
Psychology

Benchmark:
In their responses on the Psychology Program Exit Survey, at least 70% of the students will
report that they have found a position related to their degree or that they have gained
acceptance into a graduate or professional program

Job Placement/Graduate
Year School Acceptance Rate
2015-2016 67%
2016-2017 76%

Source: School of Liberal Arts Annual Report
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School of Science, Technology and Mathematics

Table 8.1-61
Percentage of B.S. Biology Graduates Employed or Attending Graduate or Professional
School within 12 Months of Program Completion
Biology

Benchmark: 80%

Year Job Placement Rate
2014-2015 44%
2015-2016 3.33%*

Source: School of Science, Technology, and Mathematics

*The responses to the graduate surveys conducted in late September and early October 2016
were minimal.

Table 8.1-62
Percentage of B.S. Chemistry Graduates Employed or Attending Graduate or
Professional School within 12 Months of Program Completion
Chemistry

Benchmark: 80%

Year Job Placement Rate
2015-2016 20%
Source: School of Science, Technology, and Mathematics
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Surveys

Purple Briefcase i First Destination Survey

In an effort to help academic programs and schools with information about graduate outcomes,
the College has been looking for an affordable and customizable survey to do that. Information
about graduates has been generally difficult to collect and disseminate. In 2017, the Office of
Academic Affairs provided funds to purchase and begin using the Purple Briefcase i First
Destination Survey [32Jabout graduatesd out c o rmdmisisteredine f i r st s
December 2017 by the Office of Career and Professional Development. The response rate was
rather low, but still, the results gave a glimpse of what Dalton State graduates are up to. For
example, 26% of graduates have received an employment offer, 28% of graduates are planning
to attend graduate school following graduation, and 68% are very satisfied with their next steps
of conducting a job search to accept full-time employment or attend graduate/professional
school [33]. The Office of Career and Professional Development is working hard to improve
response rates in the years to come.

Graduating Student Survey

Prior to the recent adoption of the HERI College Senior Survey, Dalton State surveyed

graduating students using an internally developed instrument. The results were compiled by the

Office of Institutional Research and Planning and made available on its Website . As well as

finding out about their experiences while a student at Dalton State and providing useful

information to improve educational programs and services, the survey also gathered data on

whether students felt they had achieved or accomplished their primary objective for attending

Dalton State College. Forexample,i n one such graduat i%0ofjgraduatesd ent s 6
reported that their objective for attending Dalton State College was fully accomplished; 90% of

graduates rated the quality of education they receivedatDal t on St ate as AExcel l e
And 93% rated their level of satisfaction with the education they received at the College as

ASati sfi edo o r34].ikeserqyestina and atHers leadedeeh added to the new

externally administered HERI College Senior Survey, and was administered for the first time in

spring 2016 [35]. The results of the new HERI Senior Survey and all previous graduating survey

results are posted on the Institutional Research Webpage on surveys. Results from the 2017

Dalton State College HERI College Senior Survey, for instance, showed that about 60% of

graduating students were satisfied with their overall college experience, including the quality of

education received, and would choose to enroll at the College if they could make their choice

over [36].

There were other results of graduating s t u d esurvieys fsom specific schools and academic
programs. Graduating Student Surveys in Liberal Arts tend to report high levels of student
satisfaction. For example, Criminal Justice Program Exit Surveys were distributed to graduating
students in late fall 2016 and late spring 2017, and 25 out of 27 graduates returned them (93%).
Of these, 100% reported that the program met (16%) or exceeded (84%) their expectations. On
these same surveys, 100% of the graduates rated the quality of instruction by faculty as good
(20%) or excellent (80%) [37]. Exit surveys in Interdisciplinary Studies for 2016-2017 show
similar results with 100% of the students who returned the surveys reporting that their experience
met or exceeded expectations and 100% rating the program's quality of instruction as "good" or
"excellent” [38]. English program exit surveys distributed in 2015 and 2016 were also positive
with 94% of English majors rating the quality of instruction as good or excellent [39].

The C. Lamar and Ann Wright School of Business surveys seniors in their graduating semester

as part of their strategic management class. The latest results (Fall 2017) showed more than

90% of graduates expressed the overall quality of the education they received from the

business school as either AExcellentodo or AGoodo |

47


https://www.purplebriefcase.com/?page_id=9566
https://www.purplebriefcase.com/?page_id=9566
https://www.purplebriefcase.com/?page_id=9566
https://www.daltonstate.edu/campus_life/career-mission.cms
https://www.daltonstate.edu/about/mission-purpose.cms
https://www.daltonstate.edu/about/surveys.cms#graduate
https://www.daltonstate.edu/about/surveys.cms#graduate

As students graduate from the School of Education programs, the School has them complete an
Educator Preparation Provider (EPP) created survey about their preparation. Their responses
are gathered, analyzed, and shared with stakeholders. Results of the survey are posted on the
School of Educationd Bata Snapshots on the following Website link:
https://www.daltonstate.edu/academics/resources.cms. The School uses stakeholder feedback
to make adjustments to the program as needed. The School of Education graduating seniors
continue to respond positively to the various program questions, but for a few semesters, the
positive agreement dropped in some areas. For example, in the Fall 2016 Graduate

Compl et er s984% r8spandee positively (strongly agree/agree) to the Content and
Curriculum survey statements, but 84% responded positively (strongly agree/agree) to the
Classroom, Program, and School-wide Assessment survey statements. Thus, adjustments were
made to the program, and there has been an increase in positive responses to many of the
guestions (e.g., 93% responded positively to the Knowledge of Students, Teaching and
Learning survey statements).

Follow-Up Surveys of Graduates/Alumni

The Purple Briefcase i First Destination Survey [32], [33] now serves as a follow-up survey of

Dalton State graduates and alumni, as it asks questions about employment

prospects/outcomes/experiences, further education, satisfaction, etc. This survey complements

the campus-administered alumni survey [41] conducted by the alumni relations unit in the Office

of Institutional Advancement and the Office of Institutional Research and Planning. In addition,

follow-up surveys of graduates or completers for purposes of program accreditation and

improvement are administered by the by the departments of Nursing [42], Social Work [31], and

Allied Health [43] in the School of Health Professions, and the School of Education [30], and

Professional Education Secondary (PES) [44]. For example, the Department of Nursing

concluded in one such survey that based onthealu mni sur veys, figraduate sat
educational preparation received from the nursing program indicates that the curriculum is

meeting the mission, goals, and objectives of the college and programod([45]. Indeed, the
Department of Nur si ndglisa gord\exa@pleos & follevaup sutivay.erhe[

survey provided much useful data for the College,
training at Dalton State, their current employment, their current salaries, and the month in which

they passed their board exams.

Graduates from the Phlebotomy program all answer e
they have accomplished their goals in training well-qualified Phlebotomist s [24. Graduates of

the Medical Laboratory Technology program gave each question, on average, a 7 or higher (on

a 10-point scale) when asked about the program objective, instructor knowledge, instructor

willingness to help, assignments, and preparation [48]. All respondents to the 2018 graduate of

the AAS Respiratory Therapy program rated the program as above average or excellent [49].

In the School of Education, some of the first year induction surveys have shown that graduates
feel prepared for their first year of teaching. They feel prepared for classroom management,
differentiation of instruction, and writing lesson plans (note: Surveys are sent by the GaPSC,
and the response rate is low. Surveys are sent only to graduates teaching in Georgia public
schools in the areas for which they were prepared.) The Educator Preparation Provider (EPP)
will develop a plan to try to get a higher response rate. In addition, the EPP has already begun
working on a plan to follow some graduates from each program and interview them about their
preparation. This process is taking place in the Spring of 2018 and will continue each year
forward.

The C. Lamar and Ann Wright School of Business has developed a survey (in-house) and will
implement it in March 2018 to poll Fall 2017 graduates at the three-month mark [50].
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All collected data are then used to evaluate program effectiveness and improvement, including
surveys of the alumni of these programs [51] [52]. Programs in the Schools of Business and
Health Professions and the Departments of Social Sciences and Communication also use
student/alumni/business advisory boards and committees [53], [54], [55] to find out the
knowledge and skills that need to be addressed in workforce preparation programs and to
gather feedback on the performance of program graduates.

Employer Satisfaction Surveys

The Schools of Business [56], Education [57], and Health Professions (Nursing [58], Allied
Health [59], [60], Social Work [61]) and the Department of Social Sciences (Criminal Justice)
administer employer surveys to determine the knowledge and skills that need to be addressed
in workforce preparation programs and to gather feedback on the performance of program
graduates. Results of some of these surveys are available on the Institutional Research and
Planning Website .

For example, surveys of employers of Medical Lab Technology graduates in the School of
Health Professions have shown employer satisfaction with Dalton State graduates to be
consistent | y ranked as \Nriténdeedbackaconemomlygefersado the high level of
preparation of graduates and how quickly they are able to train for their positions [60]. As well,
employer feedback from the Respiratory Therapy program shows similar results [61]. Generally,
employers rank graduates in the health profession programs as above average, with a few
exceptions.

During Summer Term 2015, the Department of Social Sciences within the School of Liberal Arts
secured contact information for seven employers of recent Criminal Justice graduates. These
graduates found employment as parole officers, legal secretaries, probation officers, and case
managers at Highland Rivers Treatment Services and at Hayes State Prison, the Dalton Police
Department, and the Department of Community Supervision. Five employers returned
completed surveys for a 71% response rate. Of these, 100% agreed fthat our criminal justice
graduates are well qualified for their respective positions. All respondents (100%) reported that
they were satisfied (20%) or very satisfied (80%) with the work and performance of our criminal
justice graduates, and all respondents (100%) reported that Dalton State prepared the graduate
for the position either more than adequately (60%) or extremely well (40%).0This same survey
also offered employer feedback on the knowledge and skills of Criminal Justice graduates:

All respondents (100%) rated Dalton State's criminal justice graduates' understanding of
the criminological sciences as good (40%) or excellent (60%). . . . All respondents
(100%) rated Dalton State graduates' critical thinking skills as good (40%) or excellent
(60%). . . . All respondents (100%) rated criminal justice graduates' understanding of the
essential elements of academic and professional writing as average or better, with 80%
rating them as good or excellent (40% good and 40% excellent). The one employer who
rated the writing skills as average (Georgia State Board of Pardons and Paroles)
suggested that the department should have future students "focus more on their writing
skills as this is an essentialtooli n t he cr i mi n.a Al enplogetsi(1008) f i el d. 0
rated graduates' understanding of professional research and scholarship as good (40%)
or excellent (60%). . . . All employers (100%) rated graduates' understanding of
professional and ethical values in criminal justices as excellent. [62]

The Department of Social Sciences administered Employer Surveys for the criminal justice
program again in 2016-2017; however, only one survey was returned. This employer expressed
great satisfaction with the program and rated the graduate's understanding as excellent for all
program learning outcomes: effective written communication skills, effective oral communication
skills, effective critical thinking skills, effective use of research and technology, sound general
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knowledge of the criminal justice core curriculum, and understanding of professional and ethical
values [63].

Furthermore, the Georgia Professional Standards Commission (GaPSC) surveys the
administrators in Georgia that have employed Dalton State education graduates in the School of
Education. According to the results of the most recent employer survey, 2017, provided to the
dean, overall, the administrators score first year teachers averaging 3.04 points out of 4
possible points across the 31 elements surveyed. They score the graduates highest (3.45/4) in
their professionalism (working collaboratively and understanding and upholding ethical
standards). Collaborationisoneof t he f our pi |prograns. TlefadntinistatorSc hool 0 s
scored the graduates lowest in the areas of differentiation for gifted students (2.52/3) and for
English Language Learner (ELL) students (2.39/4). While differentiation is difficult for even
veteran teachers as evidenced by the scores on the TKES (evaluation instrument for in-service
teachers), the School of Education recognizes that these are two areas on which they need to
focus their attention.

In conclusion, it needs pointing out that employer surveys have notoriously low response rates,
and some programs have struggled to maintain a regular administration of such surveys.
However, attempts are being made to put in place a credible system that can regularly gather
information about employers of Dalton State graduates as this set of minutes [64] and plan from
the C. Lamar and Ann Wright School of Business School shows. The plan is to administer an
alumni/graduating students survey in March 2018 and to ask for information about employers,
who will then be surveyed after initial data is collected [65]. Still, anecdotal data from employers
of business graduates and their confidence in sending job announcements to the school to
disseminate via e-mail to current students show high satisfaction levels with business
graduates. This is also evident of the number of companies with booths that show up at the

s ¢ h o joH fdirs, their participation in mock-interviews with juniors, and their participation in
practice networking events with students or in panel events on key topics of interest (e.g., Social
Media on 1/31/18 with members from the Society for Human Resources Management (SHRM)
professionals from local industry).

Exit Interviews (Total Withdrawal/Non-Returning)

Each student who requests to withdraw from all classes must have the withdrawal form signed
by Academic Affairs, Financial Aid, and Enroliment Services staff members. If a student is not
returning to Dalton State, the student must also meet with a staff member at the Dean of
Students office and complete an exit interview before approval is granted. During the interview,
students complete an exit survey [66], and staff members and students have an opportunity to
discuss the student's challenges and potential options to withdrawal. This information is
regularly compiled into a summary [67], which helps Dalton State to shore up any apparent
weaknesses and address student needs.

Transfer Reports

A major mission of two-year and state colleges is to prepare students for transfer to a research,
regional, or state university. As such, the College tracks the success of transfer students by
means of data supplied by the University System of Georgia. The annual transfer report
provided by the System is designed to provide feedback to the USG on the mobility of its
students and to sending institutions on the success of their students up to one year after
transfer. The transfer reports are available on the Institutional Research and Planning Website
(see Undergraduate Student Transfer Reports). The USG has not regularly provided transfer
GPA data for the College, but the latest USG transfer report (2016-2017) [68], which contained
GPA informati on, s h oWdsdtudénts perforndery wed after Fansfdrriagte
other institutions. In fact, the College, in past times, was a leader in this regard among the two-
year and state colleges within the University System [69].
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Related Institutional Links Related to Student Achievement

Below are links to other resources that provide student achievement data about Dalton State
students.

Complete College Georgia

Dalton Statebds Compl eisfecus€dplinhaghgoa effGis o expdandangior a n
enhance programs, services, and interventions that will provide additional support, flexibility,
and options to help its students succeed. As noted in its 2016 report, the College has sought to
promote high-impact learning practices inside and outside the classroom. In addition to the five
goals to which DSC committed to the CCG at the outset (intrusive advising through predictive
analytics, increased dual enrollment offerings, transforming remediation through co-curricular
courses (specifically in math), offering more online and hybrid courses and programs, and
providing alternative instructional delivery methods), the College has also improved its First
Year Experience course, sought to increase student engagement in curricular and co-curricular
programs, restructured to offer better student and enroliment services, and involved itself in
national initiatives such as LEAP and High Impact Practices [70].

Georgia Higher Learning and Earnings (GHLE) dashboard

This dashboard, provided under the auspicesofthe Gover nor 6s Office of Stude
provides earnings information for college graduates one year and five years after graduation.

Earnings information can be viewed by degree type, major, college, or any combination of those

choices.

In the latest report, Georgia Higher Learning and Earnings, published in January 2017, data
showed that after one year of graduation, medi an
students was $28,330. Five years after graduation, median earning rose to $37,209 [71].

Student Achievement Dashboards
http://Dashboards.daltonstate.edu:8877/Dashboards/htm|5/?guestuser=quest

This is the Website in the Office of Institutional Research and Planning at Dalton State that
provides data on student achievement and other data such as enrollment and admissions,
faculty and staff, finance, library resources, schools/departments/programs, and student
financial information. Itiso f f i ci al | y FRatt Book. As®,tper BACSCOEL mstrsictions,
a Webpage of Dalton State Student Achievement data is compiled and reported here.

The following are also essential in gathering and reporting student achievement data and other
information for Dalton State and other institutions in the University System of Georgia.

University System of Georgia Statistics and Reports
Completions (Degree Conferred)

Credit Hours

Enrollment

Entering Freshmen SAT

Information Digest

Retention and Graduation Rates

= =4 = -4 - =9
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Resources for Peer Comparisons

Peer Institutions Data
IPEDS (Data Feedback Reports)
College Results Online.

Conclusion

As shown above, Dalton State College possesses many vehicles for evaluating student

achievement, including course completion, external examinations, surveys, and other data, such

as job placement rates, graduation and retention rates, and exit interviews. The data collected

via these methods are used to directthe College 6s strategic goals, to focu
weakness, and to meet student needs.
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