
Uninstalling Internet Explorer 10 on Windows 7 
 
Many Windows 7 PCs have experienced problems running the Internet Explorer browser once it has 

been upgraded to version 10.  If you have experienced problems using Internet Explorer recently, your 

PC may have automatically upgraded to version 10.  Uninstalling the Internet Explorer 10 update will 

restore the previous version of Internet Explorer: 

 

 

1. To verify that your Internet Explorer browser has been updated to version 10, click the gear-

shaped icon in the upper-right portion of the screen to reveal the drop-down menu.  Click 

“About Internet Explorer” 

 

Click the gear shaped icon in the 

upper-right portion of the screen to 

display the drop-down menu 
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2. Your version of Internet Explorer is now displayed.  If you have version 10, you should see a 

screen similar to what is displayed here. 

 

 

3. To uninstall Internet Explorer 10, click the Windows Start button in the lower left portion of your 

windows desktop and then click “Control Panel” 
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4. On the Control Panel screen, click “Uninstall a program as indicated above. 
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5. Click “View installed updates” as indicated above. 
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6. Scroll through the list of installed updates and locate “Windows Internet Explorer 10”.  Click the 

Windows Internet Explorer 10 update.  The “Uninstall” tab will appear at the top of the list.  

Click “Uninstall”. 

 

 

 

7. Click “Yes” to continue. 
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8. The above message will be displayed.  The uninstall process will last several minutes. 

 

 

 

9. You must restart your PC for the changes to take effect.  Click “Restart Now” to do this.  As your 

PC restarts, it will display that it is configuring updates.  Let the process complete (it may take 

several minutes).  After your PC restarts, log back into your PC and verify that Internet Explorer 

is again working. 

 

 


