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INFORMATION TECHNOLOGY RESOURCES 

The Office of Computing and Information Services (OCIS) is responsible for the management and support 
of computing, networking, and information technology services at Dalton State College. The services 
provided by OCIS include management and support of: 

 Academic and administrative computing 

 Local and wide area networking 

 Microcomputer hardware and software applications 

 Student computer labs 

 Internet access 

OCIS also provides assistance to executive management in the establishment of policies and procedures 
governing the access, use, and control of Dalton State College’s information technology resources. With 
the ultimate goal of helping our students become successful, OCIS seeks to empower students, faculty, 
and staff by providing them quality service and access to the information technology tools they need. 

The appropriate use of these resources is governed by the College’s “Appropriate Use Policy”: 
https://roadrunner.daltonstate.edu/skins/userfiles/files/Appropriate-Use-Policy.pdf 

In particular, faculty members are reminded that the use of any college information technology 
resources for personal business or profit is a violation of state law.  

OCIS Support Issues 

If you need tech support for issues such as computer, software, printer, etc. please email 
servicedesk@daltonstate.edu.  

OCIS Contact 

Gignilliant Memorial Hall, Room 107 
servicedesk@daltonstate.edu 
Phone:  706.712.8213 
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