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Setting Up Your Account

Create your account as a student using your first name, last name, school email address,
and password.

Sign up

and start your search

First Name Last Name
Email

Password (Minimum length is 6 characters)

Sign Up

By proceeding you are agreeing to our Terms of Use.

Already have an account? Log in here

Completing Your Profile

Students must complete a profile by entering additional information such as student number,
campus location, program of study, semester, etc.

Dashboard Bookings Messages Submit Writing Assignments b
|
Thomas D.
Dashboard
B0} Profile ~
Sessions N
Logout

View Profile

Your email needs to be verified to communicate with others. | Resend Verification Email | | Change Email

N
Your Logo ((Entera subject; courss; or tutar name. Q ) Dashboard Bookings Messages  Submit Writing Assignments @ v
Students Annette K.
Member since August 2019
Dashboard s

Profile Personal Information
rrrrrrrrrrrrrrr

Account

Security Phone Number
Notifications | Tmeee
Sessions student number?

" a
Assignments i
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Verifying Your Email Address

Students must verify their email to gain access to tutoring services.

Your email needs to be verified to communicate with others. | Resend Verification Email Change Email

Your LOgo  ((enterasubiect, cour or na Q Bookil Submit Writing Assignments (&3

Students Annette K.
Member since August 2019
Dashboard 3

Profile Personal Information
o

ame Anwette
Account Lasthamo Keso

i et PE———
Security Phone Number
Notifications
Sessions
Assignments

Finding a Tutor

Starting Your Search

Students can search by subject, course code, or tutor name.

Step 1: Logons 2 S 9 ot S
Click on ‘Search’ on homepage \ ‘ /

Peer Tutoring Netw

Student Success Center

Search by subject, course or tutor name.

Step 2: Your Logo c Q) b i Submit Writing Assignments @v
Enter a subject, course code, or tutor - T A s = -
name into the search bar - W

LeYS reach successtul heights together! 500

I can help you with engineering and statistics.

<
Nina B.
Campus
Coleulus  Statisties
ACCTS510  ACCT 5335 View Profile
Campus
O campus1
O campus2 Ready when you are!
0 campus3 I can help you gain a better understanding of chemistry, and physics.
0O campusa
0O campuss BeverleyD.  PeerTuto
9 Campus 4
Algebra  Calculus  Statistics
Language View Profile
Enter a language Go
Mentor Mortimer...here to assist you!
Status
E Bnonll 1 have been fortunate to have had a mentor when | was going through the
g M program. | look forward to paying it forward
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Filtering Your Search

Students can filter their search for tutors by program, campus, language, status, and rating.

Sortby  Bestmatch

Let's reach successful heights together! 500
Program 1 can help you with engineering and statistics.
O Learning Strategist

NinaB,  PesrTuo
Paer Tutor
) pear Tuios 9 campus 1
S Calcus statstis
AcoTSSI0 ACCT 5335

Campus
O Campust
O Campus2 Ready when you are!
O campus3 I can help you gain 2 better understanding of chemistry, and physics.
O campusa
O campus s BeverleyD,  PeerTutor

9 Compus &
R— Agobra Calcukss tatistics [ vowrume |

Enver a language. co
Mentor Mortimer...here to assist you!
Status
oS 1 have been fortunate to have had a mentor when | was going through the
ine Kow Gy procram. ook forward o paying t forward.

Mortimer B.
Ratin
a o 9 campus & Lo
=]

A_— Giving back with my expertise

Viewing Tutor Profiles

Students can expand tutor profiles to see their full description, availability, reviews, and more.

. e il - Let's reach successful heights together! 500
Scroll through tutor profiles that match ’
O Learning Strategist
your search =
O Faculty Tutor
Step 2: e m—— S
O campus 3 I can help you gain a better understanding of chemistry, and physics.
H ¢ H H ’ T . O campusa
Click on ‘View Profile’ to view full profile 0 comas e B
]
Online Now b & program. | ook forward to paying it forward,
o Business
o
Giving back with my expertise

Let's reach successful heights together!
e

can help you with engineering and statstcs.

Courses.

ACCTS510  ACCT 5335

Subjects
s Statitics
Availability we o ok "
Today | Previous Next October 2019
B on wed n ] =
o o o o4 o
o6 o o o0 0 " 2
B u s ® 17 n 0

Student Guide 5



Schedule View

Starting Your Search

Students can search by subject or course code.

Step 1: Your Loga: :
Click on ‘Search’ on homepage

4

H $]
View = List View - :
Let's reac

Step 2 i= List View ¥ | Enter a subject, course, or tutor name...
Click on dropdown and select ‘Schedule t :

E Schedule View, e
LJ Learning Strategi:
© NinaB. Peer Tutor
O Peer Tutor 9 Compus
3 Faculty Tutor Calculus
ACCT 5510
Campus
O campus1

[ Campus2 ‘ Ready wh

Step 3:
Enter a subject or course code into the
[) Schedule View ~ | Enter a subject or course...
search bar
AAN)
All Programs v
Tue 10/15 Wed 10/16

1:00 PM - 5:00 PM

9:00 AM - 12:00 PM 4:00 AM - 5:0(

1:00 PM - 4:00 PM
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Filtering Your Search

Students can filter their search for tutors by campus or program.

_ [ Schedule View ~ | Enter a subject or course...

All Campuses v

All Programs v

< 0ct13-19,2019 >

Tutors Tue 10/15

1:00 PM - ¢
e Beverley D.

9:00 AM -
@\ Neilson S.

1:00 PM -«

Viewing Tutor Profiles
Students can expand tutor profiles to see full description, availability, reviews, and more.

Step 1:

CIICk on tUtor S name to view fu” prOfIIe _ [ Schedule View ~ | Enter a subject or course...

All Campuses v

All Programs v

< 0ct13-19,2019 >

Tutors Tue 10/15

1:00 PM - ¢
e Beverley D. h
y Mortimers. N

9:00 AM -
@\ Neilson S.

1:00 PM -«

Beverley D.
9 Campusa

Ready when you are!
[ o]

gain a better understanding of chemistry, and physics.

Subjects

Algebra  Calculus  Statistics

Availability © matavie

Today | Previous | Next
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Booking a Session

In List View

Students can book a session with a tutor by searching and filtering in list view.

Step 1:
Click on ‘Search’ on homepage

Peer Tutoring Ne

Student Success Genter

Search by subject, course or tutor name.

Step 2: u

ffis
4

N

AN
A

J

> “\ o gt
For Tutors %+~ £8g in

Submit Writing Assignments @ v

Enter subject, course code, or tutor name - 8 s von - | et et cours

ib stor na O~
INto e searc ar 18 reach successtul heights together! S0
S I can help you with engineering and statistics.
O Learning Strategist -
Nina B.
O Peer Tutor b
O Faculty Tutor
View Profile

Campus
O campus1
O campus2 Ready when you are!
1 Campus 3 an help you gain a better understanding of chemistry, and physics
O campus &
O campuss Beverley D. eer Tuto

9 Campus 4

Algebra  Calculus  Statistios
Language View Profile
Enter a lang Go
Mentor Mortimer...here to assist you!
Status
3 i 1 have been fortunate to have had a mentor when | was going through the
e no m program. | look forward to paying it forward.

Step 3: ot

I e _

Sortby Best match
Let's reach successful heights together!

Scroll through tutor profiles that match
your search

Hogrem 1 can help you withengineering and taisics
O Learmng srategit .
O posr Tuter

O Facuty Tutor Staists

sccresio accrsxs
Campus
O campus1
O campus2 Ready when you are!
O campus 3 I'can help you gain a better understanding of chemistry, and physics.
0O campus 4
O campus s Boverley D, e
9 Camous ¢
— PR —
Enter a language Go
Mentor Mortimer...here to assist you!
status
I hava basn fortunats to have ad a mentor when as going through the
00 orine Now @) srosrem. 1 ook forwara o paying t orvar
Mortimer 8.
Ratin
9 9 Campus & —
a
0 susiness
a

Giving back with my expertise

d11ike to helo you on your path towards business administration greatness.

Mavis R.
9 campus 3
B
‘We learn together!
1 can help you with anything related to numbers.
Neilsons.
9 campus
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Step 4:
Click on ‘View Profile’ to view full profile

Step 5:

Scroll down to the tutor’s availability
calendar and select a time slot

Green time slots indicate that the tutor is available
for the full or partial length of the time slot.

Yellow time slots indicate that the tutor is available
for a drop-in session.

Grey time slots indicate that the session is full or
expired, or the tutor is unavailable for that time slot.

Step 6:

Fill out all required fields and select
‘Book Session’

Note:
You may write out additional information
or details in the text field, or attach file(s).

Student Guide

I e _

Let's reach successful heights together! 500

O Learning Strategist.

O Peer Tutor st

O Faculty Tuter

O Campus2 Ready when you are!

O campus3 I can help you gain a better understanding of chemistry, and physics.

O campusa

QioamenGe A program. ook forward to paying it forward

9 camous 4 ——
o
o {Rsness View Profile
o
Giving back with my expertise

Nina B.

9 Campus )
Let's reach successful heights together!

[ [

Courses.

ACCT 5510 ACCT 5335

Subjects

Calculus  Statistics

Availability © Aiste  oropin

Today | provious | Next October 2019
sun Mon Tue wed he
o 0 03
3 o o8 00 0

5 0 1 ” 18
900 AM - 1100 AV smaleQ0 AW~ 1200 PM | 8100 AM - 1000 AW

500PM | 400PM - 600 PM
20 2 2 2 2 2
900 A 1200 M S00AM-1100AM | 900ANAZO0PM | GO0 AM - 1000 AV

7 2
900 AM-1200PM

Languages

Session with Nina B.

200PM-600PM 4007 -600PM

30 )
SO0AM-1100AM | SO0AM-1200PM 800 AM - 1000 AV

200PM-600PM  400PM-600PM

Subject * Calculus

Estimated Duration * 30 minutes

Type * In-person

Campus * Campus 1

Location * Learning Centre
What do you need help with?

EXAMPLE: Improving my thess statement, understanding
and credits, characteristics of cells

Browse or drag files here

Max fle size is 30MB

debits

Wednesday, Oct 16, 2019

09:30 AM - 10:00 AM

10:00 AM - 10:30 AM

10:30 AM - 11:00 AM




In Schedule View

Students can book a session with a tutor by searching and filtering in schedule view.

Step 1: Logoe 2 o e S
Click on ‘Search’ on homepage : T

i= List View «

Enter a subject, course, or tutor name...

i= List View P—J Let's reac

E Schedule View(\\(S I can help y
L ing S i
‘\ LJ Learning Strategis et ——
O Peer Tutor OlCameet
O Faculty Tutor Caleulus
ACCT 5510
Campus
O campus1
e T
. . E Schedule View v | Enter a subject or course..
Enter subject or course code and specify ‘V\\)—
program and/or campus if needed ‘ AllCampuses ~  AlPrograms -
Step 3: < Oct13-19,2019 >
Scroll through full availability schedule Tue t0r15 Wed 1¢
v Mortimer B.
@\ Neilson S.
e Nina B.
9 Mavis R.
Step 4: Available Drop-In Full / Blocked / Expired
Choose a tutor and time slot that matches - ot

your search
Thu10/17 Fri10/18 Sat 10/19

. 8:00 AM - 11:00 AM
Ste p 5 . %00 PM - 6:00 PM Math

Select a time slot

9:00 AM - 1:00 PM 4:00 PM - 6:00 PM Calculus
. . . . . 2:00 PM - 6:00 PM Statistics 8:00 AM - 10:00 AM
Green time slots indicate that the tutor is available 00 PY1 - 6:00 P 1100 A - 12:00 P

for the full or partial length of the time slot.

Yellow time slots indicate that the tutor is available
for a drop-in session.

Grey time slots indicate that the session is full or
expired, or the tutor is unavailable for that time slot.
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Step 6:

Fill out all required fields and select
‘Book Session’

Session with Beverley D.

Subject * Select a subject Estimated Duration * 30 minutes - l

Type * Online Wednesday, Oct 16, 2019

‘ 01:00 PM - 01:30 PM

What do you need help with? ”

01:30 PM - 02:00 PM
EXAMPLE: Improving my thesis statement, understanding debits ‘

and credits, characteristics of cells...

02:00 PM - 02:30 PM

Note:
You may write out additional information 0300 PM - 0330 M
or details in the text field, or attach file(s). il o cr2g fles here 0330 U - 0400 U

Book Session

Viewing Bookings

Via Bookings Calendar

Students can view their past, pending, or upcoming bookings through their bookings calendar.

Step 1: ‘
GO to ‘BOOkingS’ Dashboard Messages  Submit Writing Assignments @ v

I

Upcoming Bookings

Step 2:

BVA ’ [m— ]
Select ‘View all
"Statistics"
2. NinaB. (Tutor) 2 Annette K. (Student) 9 Drop-in Full / Blocked / Expired
Thu, Oct 17, 2:00 pm to Thu, Oct 17, 2:30 pm (EDT)
ay Week Month
"Algebra"
2. Beverley D. (Tutor) 2 Annette K. (Student) 9
Mon, Oct 21, 9:00 am to Mon, Oct 21, 9:30 am (EDT) 10/17
M - 5:00 PM 10:00 A
Your LOgO nte ject, course, or tutor name. Q D i Submit Writing Assignments @ v
octover 2018 R ek | ooy
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Via Dashboard

Students can view their past, pending, or upcoming bookings through their Dashboard.

Step 1:

Dashboard  Bookings Messages  Submit Writing Assignments @ 5
Click on your icon

Step 2: Annette K.
Go to ‘Dashboard’ Dashboard

S
Profile \/6

Sessions

Logout

Your Logo (enmerss

Students Welcome, Annette! &

Dashboard

Profile

Upcoming Sessions View My Tutors

Account

Q D: i Submit Writing Assignments @ W

Security
Notifications ) ) @) rinas. @
Pending Sessions

Sessions

Assignments There are no pending sessions.

Past Sessions View all
Algebra
OCTS  + "geveriey . (Tutor) & Ametic K. (Studeny) @
3000m
© 80 minutes
Algebra
L —— o
¥ @© 60 minutes

Student Guide
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Communicating With Tutors

Messaging Tutors

Students can easily communicate with tutors through TutorOcean’s built-in messaging system.

Option 1:
Message tutors via ‘Messages’ tab

Messages

Mortimer B.
Hi mortimer!

Beverley D.
hello

Nina B.
You booked a session

Dixon I.
You booked a session

Option 2:
Students Welcome, Annette! @&
Message tutors via chat box

Profile

messaging system Qe CDC

Upcoming Sessions View all My Tutors

dccount Find a tutor
y Book
Seriy oo
. Pending Sessions
Sessions
Assignments There are nopell ‘z Mortimer B.
Mentor Mortimer...here to assist you!

Beverley D.
Ready when you are!

Let's reach successful heights together!

Algebra
octe v

2000m Dixon I.

Make your grades soar!

Algebra
OCT9 '+ goveriey 0. (Tutor) 2 Anchite]
2005m

© sominutes

Algebra
octe &

2 Beverley D, (Tutor) 2 Ancte|
1:00pm
© 60 minutes. Chat with tutor v

2 Beverley D. (Tutor) 2 Anrte|
© 60 minutes

Past Sessions . Nina B.

®) ptl on 3: Students Welcome, Annette! @

. _
Message tutors via Dashboard il e N T

Account
Notifications. . Nina B. @
Pending Sessions

Sessions
Assignments There are no pending sessions.
Find a tutor
Past Sessions View all
Algebra
o019 2 Beverley . (Tutor) 2 Annette K. (Student)
3:00pm
© 60 minutes
Algebra
ocr9 2 Beverley D. (Tuter) 2 Annette K. (Student)
200pm
© 0minutes
Algebra
OCT® .+ “goveriey 0. (Tutor) 2 Annatto K. (Student) M
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Assignment Help

Submitting an Assignment

Students can submit assignments for tutors to review and return.

Step 1:
Go to ‘Submit Writing Assignments’

Step 2:
Click on ‘Request Assignment Help’

Step 3:

Fill out all required fields including title,
description, and deadline

Step 4:

Attach at least one file to submit your
assignment

Step 5:
Select ‘Submit’

Student Guide

Dashboard  Bookings Messages

Submit Writing Assignment&@ -

Submit Writing Assignments @ v

Refreshed at 5:30:51 PM

Assignments Under Review

‘There are no assignments currently under review yet

Your LOGO (enerasubiect, course, ortutorname... Q) Dy
Students
Dashboard
Profile ‘Submitted Writing Assignments
[ Request Assignment Help
A | p i
Security

ou have ot submited ay g a5 M)

Notifications

Sessions

Request Assignment Help

Completed Assignments

There are no completed assignments yet.

Max fle size s S0MB

14



Features

Dashboard

Students can use their Dashboard to see all upcoming, pending, past sessions, and their tutors.

They can also use it to access their profile, security, notifications, and assignments.

Your LOgO (Enter a sublect, course, or tutor name. Q / D: d ki Submit Writing Assignments @ v

Students Welcome, Annette! &
Profile Upcoming Sessions View all My Tutors

There are no upcoming sessions. 0 Beverley D. @
Account
Notifications . - -

. P . Nina B. Message N Book
Pending Sessions

Sessions

Assignments There are no pending sessions.

Find a tutor

Past Sessions View all
Algebra
OCTO ety . ) 2 At G
o © 60 minutes
Algebra
ocT9 s A P
2 Beverley D. (Tutor) & Amnette K. (Student) Revisit
2:00pm -
© 60 minutes

Session Review

Students can provide and view feedback comments on past sessions.

Your LOgO ter a subject, course, o tutor name Q / D ‘: Submit Writing Assignments @ -

October 2019
Mon Tue ‘Wed Thu Fri
o1 02 03
07 10
1% 15 16 17
21 22 23 24
Session with Beverley D.
Reason for feedback v Enter any additional infomation
Subject * Algebra Estimated Duration * 1 hour
Type * Online v Wednesday, Oct 9, 2019

03:00 PM - 04:00 PM

Student Guide

Join Session
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Password

Changing Your Password

Students can change their password for personal reasons or security purposes.

Step 1:
Click on your icon

Step 2:
Go to ‘Dashboard’

Step 3:
Select ‘Security’

Forgot Your Password

Dashboard  Bookings Messages  Submit Writing Assignments @v

Annette K.

Dashboard

Profile  \AY

Sessions

Logout

D i Submit Writing Assignments /@ v
Students Change Password
Dashboard ]
Profile ‘
\

Account

o

Notifications

Sessions

Students can reset their password if they have forgotten it.

Step 1:

Select ‘Log in’

Step 2:

Select ‘Forgot password?’

Step 3:

Enter the email associated with
your account

Step 4:

Follow the steps sent to your email to
reset your password

Student Guide

Log in to your account

1 Email

This field is required

Password

Forgot Password?

TS R

By proceeding you are agreeing to our Terms of Use.

Don't have an account? Sign up here

Reset Password

Email

yourname@edu.com

Reset Password

16



Support

TutorOcean’s Customer Success Team wants you to join in their daily live webinars! These support
sessions will be held every Monday through Friday from 2:00pm to 2:30pm EST. In these sessions,

the team will go over the following key features of the platform and will use this time to answer any
questions:

«Sign in/sign up

«Setting up a tutor profile
«Searching for a tutor
«Messaging tutors/students
«Booking a session
-Joining an online session

«Online session checks/preparation (system requirements, allowing browser, preparation cards, etc)
«Key features of the online classroom

The sessions will run for approximately 20 minutes with an additional 10 minutes for questions and

answers. In order to attend a live webinar, visit the following link: https://zoom.us/j/6805447207p-
wd=V|VSMW13Q2JxSHR. See you there!

Student Guide 17


https://zoom.us/j/680544720?pwd=VjVSMW13Q2JxSHR
https://zoom.us/j/680544720?pwd=VjVSMW13Q2JxSHR

P Pl o) 054/606

Video Tutorial: How to Use the Online Classroom

B Welcome to the Virtual Learnic X = 4

= [GEEeIN & test.tutorocean.com L Incognito
el

== TutorOcean Dashboard Bookings Messages  Submit Writing Assignments  Help ~ ev

- ——— I Lt -

Sortby Best match -

Accounting Tutor!

Hello! | have 5 years experience teachin, ng to university students and
Language

would love the opportunity to teach you

Go
CraigZ

Status

O Online Now

Rating
a
o
[u]

TUTOROCEAN SUPPORT FOR TUTORS FOR STUDENTS

Home Terms of Use Become a Tutor Search For Tutors

Help Help

> M o) 026/454 cc K o B I i

Student Guide 18


https://youtu.be/wkkWtG_itJE
https://www.youtube.com/watch?v=pYCUQ-wAJio&feature=youtu.be
https://youtu.be/wkkWtG_itJE
https://www.youtube.com/watch?v=pYCUQ-wAJio&feature=youtu.be
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